
 

 

 

 

 

RIIMPO304E Conduct Wheel Loader Operations 

Assessors Instructions V3 

 

 

 

 Course Date: 

______________________________ 

Couse Venue: 

_____________________________ 

Trainer: 

__________________________________ 

 

 

  

 

 

 

You will need a serviceable UHF Radio to be able to communicate with the students in the Wheel Loader, some 

clients will have closed digital radio systems, you may need 2 x Handheld radios to issue one to the loader. 

Alternatively you can check with the client on the availability of hand held digital radios on site. If they can 

GUARANTEE you a hand held radio then this is also suitable 
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Student agrees to the following: 

• I have been provided with a copy of the student handbook outlining sufficient information about my 
rights/obligations to make an informed decision about the services being provide. 

• I agree that I am physically able to meet the requirements of this course and understand that I will not hold 
the trainer or RTO responsible for injury or illness that occurs from this training 

• I have adequate language, numeracy, and literacy skills to complete the course as specified in the student 
information. 

• I have received and understand the course information given to me in the course brochure. 

• I understand the fee schedule given to me prior to the course. Note: this is only for fee paying students. 

• I understand the USI requirements and have had this explained to me and been provided a fact sheet.  I 
also understand that by not providing a USI I am aware I will not receive a certificate for this training. 

• I understand and give consent that if my employer paid for this course, my employer will be given a copy of 
my certificate. 

• I understand that if this training has been organised or paid for via a third party they will receive my 
certificate and give it to me.  I am also aware I can contact Sitetrain to get a replacement certificate or 
report third-party for not providing me my certificate. 

• I am aware that Sitetrain encourage feedback on all training and processes. 

 

To be completed by the course participants. Please print your name CLEARLY! 

DATE PARTICIPANTS NAME SIGNATURE 
Trainer to Complete 

POI Check  
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Assessor/Trainer Name: _______________________     Assessor/Trainer Signature: 

______________________ 

Documentation Checklist 

Full Name Trainer:  

Third Party Client:  

Instructions; Please ensure you read and respond to each item, to ensure nothing has been missed. 

Document Checklist Tick 

  Enrolment Forms are filled out correctly Yes / No 

  USI Details supplied  

     POI Sighted  

Please read USI information sheet, to ensure you have supplied required documentation, if 
the required documentation is not supplied Sitetrain cannot issue a Certificate. 

 

Yes / No 

     Were pre-enrolment interview required (if yes include documents) Yes / No 

  Was enrolment information provided to students (if No please explain) 

Student Handbook, Fee Schedule if fee paying student, Course Brochure, USI Fact Sheet, 
Enrolment 

Yes / No 

   Theory Assessments  

      Please check that theory assessments have been marked and all require information has 
been filled out.     

Yes / No 

  Practical Assessments 

        Please ensure all practical assessments have been included, and all documentation has 
been filled out correctly.  It is important to put as much detail as possible on the assessment 
paperwork.  Assessments that lack details will be sent back.    Comments are critical. 

Yes / No 

  Supporting Documents 

If it is requirement, please supply all supporting documents.  Documentation to be gathered 

may include but is not limited to the following work documents; JHA, diaries, log sheets, 

incident/ accident reports, Work log sheets, hazards reports, permits, etc. 

Yes / No 

  Training Venue Check List  Yes / No 

     Please ensure trainers and students have signed all required documentation Yes / No 

 

 

Trainer signature:  ...........................................................................................  Date: ...........................  
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Deviation from Scheduled Practical Assessment Scenario Request. 

Due to the fact Sitetrain’s training and assessment strategy (TAS) almost always entails training 
onsite, utilising onsite facilities and equipment and incorporating site critical standards for risk 
assessment techniques and hazard controls, this section provides authorisation by the client to 
deviate from the prescribed (TAS) using site specific training and assessment scenarios tailored 
to incorporate site based facilities. This is to ensure that students are not disadvantaged by 
assessing them against purely theoretical classroom based scenarios to maintain compliance to 
the prescribed TAS, but rather be assessed more appropriately using their own systems. 

Assessor - Describe scenario:     Assessor to tick box if no deviation from TAS was required.  

 

 

 

 

 

 

 

 

 

 

 

List critical equipment required for the execution of the scenario, i.e. “Tank 6”, ladder, gas monitor, 
extraction fans etc.  

   

   

   

   

   

 

Site Request: I ____________________ who performs in the role as ____________________ 

on behalf of (company name) _____________________ request and authorise the use of the site based 

scenario detailed above, which utilises site facilities and equipment. I have read the prescribed 

assessment scenario and agree that assessing using it would be disadvantageous to our students as 

compared with the scenario detailed above.  

 

Signed: ______________________                                            Date: ___________________  
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Training Venue Suitability Checklist (Must be completed before every training Day) 

Venue Name:  

Address:  

Date of inspection:  

Conducted by:  

Description: Venue type, capacity, room number, etc. 

Item Yes No Action / Comment 

Is the venue accessible to persons in wheelchairs or 
using walking aids? 

   

Are there suitable amenities and facilities?    

Are presentation aids available such as projector, 
screens, whiteboard, etc? 

   

Are there suitable seating arrangements and work 
areas? 

   

Is the venue safe? Are there and hazards that need to 
be addressed? 

   

Are there fire and evacuation procedures in place and 
access to first aid equipment and assistance? 

   

Are there suitable areas for breakout and practical 
activities? 

   

Is the lighting and ventilation adequate?    

Can the trainer adjust the temperature from within the 
training room? 

   

Is the facility covered by public liability insurance?    

Does the facility have a smoking policy? Are there 
smoking areas?  
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Are there sufficient electrical outlets?    

Is there internet access? Do you require an access 
code? 

   

Please provide any further comments about the suitability of the training venue: 

 

 

 

 

 

 

 

 

Person conducting check:  
Name and Signature: 
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Re-Assessment  

Title:  First Given Name:   Family Name:  

Gender: Male  Female  Other Birth Date:   

Home Number:  Mobile Number:  

USI:  Email Address:  

By signing the for, I agree that;  

• The information provided on this form are true and correct and forms part of my initial enrolment form. 

• I understand that I am being re-assessed as I was found to be not yet competent for this unit. 

 

 

Student Signature: _________________________________________ Date: _________________ 

• Please indicate below what task/s, are being reassessed. 

• It is critical that assessor provide comment of reassessment. 

• If reassessment is deemed to be satisfactory please indicate below; 

 

 

 

By signing this document, the trainer declares that: 
I have sighted the students proof of identity or have confirmed a referee has been provided. 
I have conducted the assessment with the student according to the training package guidelines and the 
training and assessment strategy. 
The assessment evidence is valid, sufficient, authentic, and current. 
The assessment practice is fair, flexible, valid, and reliable. 
I have provided feedback to student. 
By signing below, I confirm that the student has demonstrated competency. 

 
Assessor Name: Assessor Signature: 

Sitetrain needs to be notified when reassessment is required via email or phone.  This form must be returned 
together with student pack when student had reached competency.   

 

Task Satisfactory Not Satisfactory Comment 

Performance 
Assessment task 
1 

   

Performance 
Assessment task 
2 

   

Performance 
Assessment task 
3 

   

Performance 
Assessment task 
4 

   

Theory 
Assessment 

   

TLILIC2005%20EWP%20(Assessors%20Instructions)%20V1.docx


RIIMPO304E Conduct Wheel Loader Operations 

Rev Date: 
05/04/23 

Doc ID: RIIMPO304E Conduct wheel loader operations 
(Assessors Instructions) 

Version 
#: 4 

Approved By:  
D Palazzi 

Date Approved: 
05/04/23 

Page 8 of 28 

Doc Location:  C:\Users\Sitetrain-KG\Dropbox\SITETRAIN (1)\Resources\RII30420 Certificate III Resource Processing\Group B\RIIMPO304E 
Conduct Wheel Loader Operations\Assessment Documentation\RIIMPO304E Conduct wheel loader operations (Assessors Instructions).docx 

 

Introduction  

This Student Package outlines the requirements for the assessment of RIIMPO304E Conduct Wheel 

Loader Operations. This unit of competency is a requirement for any person who will be expected to 

perform loader operations during their work day. This unit is designed by SITETRAIN for an industrial 

setting particularly relevant to the mining sector and those industries that service mining 

This assessment concerns itself with the assessment of competency using RIIMPO304E Conduct Wheel 

Loader Operations.  

This unit involves: 

1. Plan and prepare for wheel loader operations 

2. Operate the wheel loader 

3. Carry out operator maintenance 

4. Conduct housekeeping activities 

Unit Information  

The unit of competency being assessed is RIIMPO304E Conduct Wheel Loader Operations. This 

competency is drawn from the Resource and Infrastructure Industry training package RII30415. 

The unit can be accessed at training.gov.au at the following link: 

https://training.gov.au/Training/Details/RIIMPO304E. 

The unit of competency is task orientated and the performance criteria expresses in detail the standard 

of performance and the sequence these tasks are usually performed. The RII30415 Training Package 

identifies the unit of competency as the benchmark for assessment.  

Pre-requisites 

The unit of competency has no pre-requisites units: 

Co-requisites 

The unit of competency has no co-requisites. 
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Assessment Overview 

This unit of competency will be assessed using assessment methods including a knowledge assessment 

and a practical observation assessment. This allows for the discrete assessment of specific knowledge 

and the assessment of knowledge integrated with skills during practical simulated workplace tasks.  

 There are Five assessment activities for the assessment of RIIMPO304E Conduct Wheel Loader 

Operations. 

Number Method Description 

RIIMPO304E 
Conduct Wheel 
Loader Operations. 
Theory Assessment 

Knowledge 
Assessment 

(60 minutes) 

The candidate must provide a written or verbal response to 41 
short answer/ multiple choice questions which address the 
knowledge requirement of the unit. The candidate must 
answer all questions correctly. The assessment is supervised 
in a classroom setting and conducted over 1 hour 

Performance 
Assessment – 
General 

Across both 
Performance 
assessments 1 and 2 

Performance 
Assessment 

 

Planning and Preparing 

• locates and applies relevant documentation, policies 
and procedures 

• Identifies procedural and policy aspects that apply to 
Wheel loader operations 

• Identifies hazards associated with Wheel loader 
operation 

• Safety and Environmental 

Communicating with others 

• Communicating with others with different means of 
communication 

• Communicating with control operator regarding Wheel 
loader operations 

• Confirms positive isolation when working on Wheel 
loader equipment 

• Candidate participates in Shift handover and discusses 
wheel loader, out puts, maintenance issues, and 
operational constraints relating to Wheel loader 
equipment. 

RIIMPO304E 
Conduct Wheel 
Loader Operations. 
Performance 
Assessment tasks 

Performance 
assessment task 1 

(10 Minutes) 

• Perform a pre-start of a wheeled loader  
• Record on workplace documentation 
• SITETRAIN supplied or Workplace form 

Performance 
assessment task 2 

(5 Minutes) 

• Operate a wheel loader on varied terrain  

Performance 
assessment task 3 

(15) Minutes 

Perform loader operations in the following areas 

• Gather loads 

• Tram loads 

• Dump loads 

Performance 
assessment task 4 

Shutdown and park loader and complete post operational 
check 
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Please note: The Candidate must demonstrate a satisfactory result in all assessment activities in order 

to be assessed as competent in the unit. Final assessment results are to be recorded on the Practical 

Assessment corresponding with the scenario being carried out, for all scenarios. 

  

(5) Minutes • Verbal or actual refuelling procedures for your site 

• Greasing of machine (Including waste disposal) 

• Housekeeping activities 
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Reasonable Adjustment 

Candidates may provide verbal responses to questions as a method of reasonable adjustment 

where this is required according to the candidate’s needs. It should be noted however that 

where calculations are required in the written response; the candidate must record these.  

Where students have provided verbal responses to clarify their written answers, the student 

must write that answer down and place an initial next it. This indicates that reasonable 

adjustment has occurred for a question and is valuable data that can help Sitetrain improve its 

assessment tools and course delivery. 

It is also not essential that the written responses provided by the candidate include correct 

spelling or grammar. The assessments seek to assess the candidate’s knowledge of working 

safely at heights. 

The candidate’s ability to apply literacy skills is not being assessed. This requirement is 

consistent with how these tasks are performed in the workplace which do not usually involve 

higher writing skills. 
 

Flexibility  

What happens if I am assessed as NYC (Not Yet Competent) for any criteria 

(parts) of the assessments?   

Your assessor will strive to provide you with as much time as possible for you to demonstrate 

the required skills and knowledge during an assessment.  
 

Your assessor will provide you with feedback on your overall performance and provide 

constructive details on the elements where a NYC decision has been made.  
 

If more time is required outside of the allotted time either for re-assessment due to NYC 

decisions or due to you being unable to complete the course for other reasons, your assessor 

will discuss re-assessment strategies with you that are suitable to your needs, your workplace 

needs and consider factors such as workplace location and availability of resources. 
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Benchmarks For Assessments 

The endorsed unit of competency RIIMPO304E Conduct Wheel Loader Operations., has been 

unpacked to identify the required knowledge and skills to be understood and demonstrated by 

the student.  
 

This is represented in the observation assessment criteria and knowledge questions which have 

been developed by analysing the whole unit including elements of competence, performance 

criteria, range information, required knowledge and skills and the evidence guide.  
 

To support reliability in the assessment, model answers have been produced for the theory 

assessment and performance criteria have been used to define the requirements of each 

practical exercise. 
 

The following evidence requirements competently completed by the candidate as determined by 

the assessor are the benchmarks to be used for RIIMPO304E Conduct Wheel Loader 

Operations. 
 

• Knowledge assessment – all answers must be correct as per the model’s answers included 

in the assessor’s instructions. 
 

• Performance assessments 1 – 4 - The performance criteria used from the unit of 

competence and the performance and knowledge criteria are the benchmark for these 

assessments. The model answers to supporting questions included in the assessor’s 

instructions are the bench mark for those elements. 

Performance assessment tasks have been developed to allow the student time to perform 

the necessary performance elements while performing wheel loader specific tasks relevant to 

the mining industry and maintaining the rules of evidence (Valid, Sufficient, Current and 

Authentic)  
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Candidate Instructions – Theory 
Assessment 

The Assessment Tasks 

This task requires the candidate to complete a written or verbal response knowledge assessment 

involving 41 short response questions. The questions within this assessment relate directly to the 

integrated knowledge contained within the unit of competency and are fundamental to the candidate’s 

ability to perform workplace tasks correctly. 

The assessment is conducted over a one-hour period in a classroom setting directly supervised by the 

assessor. The classroom should be set up in order to prevent candidates from discussing questions or 

viewing each other’s responses. The candidate must answer all questions correctly in order to 

satisfactorily complete this assessment.  

Resource Requirements 

To complete this assessment task, the following resources are required: 

− Student Handbooks available. 

− Printed RIIMPO304E Conduct Wheel Loader Operations. (Student assessment pack). 

− Suitable classroom or open area, which is suitable to conduct the theory assessment. 

− Each student requires a Blue/black pen to record their responses. 

− Printed RIIMPO304E Conduct Wheel Loader Operations. (Assessor Instructions). 

− Suitable classroom furniture to accommodate all participants. 

− 1 x qualified assessor. 

 

Limitations 

The following limitations apply: 

− The candidate will have 0ne (1) hour to complete the assessment. 

− Candidate’s responses are to be recorded in writing or may be provided verbally (MP3 recorded 

format preferred). 
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Theory Answers 
1. List the Personal Protective Equipment (PPE) that must be worn in any operational area? 

Hard Hat, Hearing protection, high vis clothing, safety boots, eye protection 

2. Prior to conducting the pre-start, what must be done to the machine?  

What must be attached to the machines isolation point? 

It must be isolated. 

A personal Danger Tag 

3. List the hazards for operating in a work area created by the following environmental conditions; how 
would you respond to minimise the risks? 

a) Nearby lightning Strikes 

Electric shock, Park up the loader and seek refuge indoors when lightning is getting close.  

b) Heavy Rain    

Decrease operational speed, organise grading ASAP after downpour.    

4. What paperwork must you complete before operating the machine? 

Prestart checklist 

5. When inspecting rims and tyres, what do you look for? 

Cracks, chunks missing, loose nuts, missing nuts, inflation levels. 

6. If a truck or other equipment gets stuck / breaks down in your work area, who do you contact 
immediately? 

Your supervisor 

7. Describe how to safely mount / dismount the machine? 

Maintain 3 points of contact, ascend facing the ladder. 

8. As the operator of a working loader, you are responsible for directing the immediate movements of all 
plant and equipment in your work area.   

−                                                             TRUE                                             FALSE 
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9. List 5 defects you would look for when carrying out an inspection on the bucket / lift arms area?  

1:    Excessive wear        2:  Damage          3:   Hydraulic Leaks             4: Broken grease lines 

       What would you do if you found a pinion dry of grease? 

I would apply grease to the greasing point. 

10.  What is fitted to modern loaders to prevent “crowd back” when lifting the bucket or forks? How do we 
safely test if it’s functional? 

Antiroll back systems. Lift the boom arm high with the bucket of forks empty to see if it auto crowds. 

11.  List 3 hazards that you may encounter whilst loading an ore bin?   

Uneven ground, dust, approaching too fast, dumping the load too fast, approaching on an angle, 
raising the bucket too high. 

12. A risk assessment must be carried out before starting a new task, name two types of assessment 
document that could be used 

Take 5, JHA/JSA 

13.  What is the purpose of the transmission neutraliser pedal?  

To disengage the transmission while maintaining engine power to run the hydraulics, Use it when 
turning and changing directions. 

14.   How can you be sure another operator has heard you over the two way radio? 

Verbal confirmation ask for it 

15.  How would you control dust hazards in your work area? 

Organise for the water cart to treat the roads and if practical the stockpile. 

Reduce speed. 

Sprinklers if available 

16. What is the procedure for working a high face in a Front End Loader? 

Raise the bucket and draw down the face with the edge of the bucket to an acceptable angle. 

17.  What action would you take if a hydraulic hose started leaking substantially? 

Shutdown the loader immediately, apply an out of service tag, contact supervisor and or maintenance 
to repair the hose, stay by the vehicle and clean up spill and dispose of in hydrocarbon bin. 

18. Name the 2 types of bucket lift arm linkages 

8 Bar loader linkage,  

Z bar loader linkage 

19.  Is it permissible to wrap a sling around the bucket to lift a load? 

NO 
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20.  You notice the transmission temperature is high, list what this may indicate about the machine or 
operating methods and what you can do to control the situation. 

The machine is overworking due to operator techniques, ambient temperature or a machine fault. 

The operator should shift to a lower gear and/or reduce the load on the engine, transmission and 
hydraulics.  The operator must continue to monitor temperature gauges on the dashboard. 

21.  Can you lift personnel up in the bucket? 

NO 

22.  What must be completed before entry is allowed into a power line corridor? What is the minimum 
distance that must be maintained from power lines while operating the Wheel loader? 

Power line Corridor Entry Permit 

        10 Meters 

23.  There are 3 levels to the EMS warning system in the loader, name and explain what action must be taken 
at each level. 

− Information 1: Operator Awareness 

− This is when the LED will flash, warning the operator that a problem may exist that does not require 

immediate attention.   

− Information 2: Operator Response Required 

− At this stage the LED and the main fault light will flash, warning the operator that they should change the 

method of Loader operation so as to reduce the oil temperature in the alarmed component.   

− Information 3: Immediate Shutdown Required 

Once this point is reached the LED and main fault light will be flashing combined with the EMS audible alarm 

sounding.  This is informing the operator that the Loader must be brought to a safe stop and shutdown. 

24.  Why is it mandatory to complete a pre and post operational check? 

To identify and rectify faults and hazards, it must be fuelled and cleaned and stored in its designated 
area. Part of legislation to ensure a safe work place 

25. Name 2 low level maintenance tasks needs to occur to the loader and attachments as part of the post 
operational tasks? 

Greasing of all points (Check lube if auto unit fitted) 
Check and replenish oils and radiator fluids 

if required 

26.  How do you prevent wheel spin when loading from a stockpile? 

Raise the bucket to apply pressure to the ground. 

27. When tramming with a load, list 3 problems that you may encounter? 

Uneven ground, work site hazards such as buildings, pedestrians, overhead power lines, pipes. 
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28.  What type of tag would you attach to the machine if you found a severe mechanical / structural fault?  

Out of Service Tag, report it immediately. 

29.  Name 3 pieces of information that may be handed over to or received from the opposite shifts Wheel 
loader operator? 

 

Loader location, faults, status, worksite particulars, environmental issues, oil levels greasing unit levels 

30.  Keeping the work area clean and disposing/recycling material are all part of a wheel loader operators 
responsibilities, T/F? 

a. False 

b. True 

31.   What system in the Wheel loader are you checking by raising and lowering the boom as part of start-up 
checks? 

The operation of the hydraulics and or the auto crowd function. 
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Candidate Instructions-Performance Assessment –General 

The Assessment Task 

These tasks require the candidate to demonstrate their skills and knowledge applying site policies, 

procedures and safety guidance along with communicating with others during the planning, preparation 

and operation of the wheel loader within an industry setting. The performance assessments are 

designed to assess their knowledge and skills learned during the instructional aspects of the course. 

As is the nature of the mining industry these elements are uniquely intertwined with good, safe and 

efficient operation of a processing circuit. However they are vital elements which need to be captured 

during the assessment of the unit. They have been separated from the performance assessment and 

made a GENERAL assessment record so their importance is identified and captured, but not singled out 

which would make their assessment unnatural. They are performed by operations personnel as part of 

their everyday operation so will be marked off as the candidate performs those elements within their 

normal shift duties such as: 

• Performing shift change over duties (legislated part of a continuous 24 hr operation) 

• Communicating with control room operators and shift supervisors (Normal everyday requirements) 

• Applying site policies and procedures as part of their safe and efficient operation (PPE, safe handling of 

chemicals, HCN monitors to be used where Cyanide may be present etc.) 

They will be asked to identify hazards both safety and environmental and what policy and procedures 

refer to the circuit. The trainer will attend shift change meetings and monitor the information and 

discussion had by the candidate and their peers during the normal part of their day.  

The performance requirements are documented in the Assessor performance assessment record 

document and will be marked accordingly to show the student has performed those elements through 

assessment tasks. 

Assessor note 

Discuss these elements and the approach to the candidate so they are aware of the requirements of the 

assessment, while you are assessing the candidate performing the performance tasks and attending the 

pre start meetings and asking about hazards, policies and procedures. 

You also need to have 3 copies of the log sheet that relates to this unit, completed by the student which 

clearly states: 

• Students name 

• date  

• time of completion (Day shift/ Night shift) 

 

Emails of electronic log sheets is acceptable 

  

TLILIC2005%20EWP%20(Assessors%20Instructions)%20V1.docx


RIIMPO304E Conduct Wheel Loader Operations 

Rev Date: 
05/04/23 

Doc ID: RIIMPO304E Conduct wheel loader operations 
(Assessors Instructions) 

Version 
#: 4 

Approved By:  
D Palazzi 

Date Approved: 
05/04/23 

Page 19 of 28 

Doc Location:  C:\Users\Sitetrain-KG\Dropbox\SITETRAIN (1)\Resources\RII30420 Certificate III Resource Processing\Group B\RIIMPO304E 
Conduct Wheel Loader Operations\Assessment Documentation\RIIMPO304E Conduct wheel loader operations (Assessors Instructions).docx 

 

Candidate Instructions-Performance Assessment Task 1 

Performance Assessment task 1 (10 Minutes allocated time) 

Complete a pre-start of a wheel loader and record findings on SITETRAINR supplied or 
approved workplace documentation 

 

The Assessment Tasks 

The candidate must complete a pre start of the wheel loader used during the course training and 

instruction. The performance assessment record document has an exhaustive list of elements that 

should be checked by the student while conducting the pre start. 

The SITETRAIN supplied Pre start document is located in the student assessment pack. When a client 

has a suitable Pre start document that the students are comfortable with and allows you to take 

completed copies of this as evidence (one per student), then the site document can be substituted in 

place of the site train pre start document.  

Each individual student must submit their own Pre start document, completed by them during this part of 

the assessment program. 

As the assessor you are expected to mark off each element on the Performance assessment record 

document as the student identifies checks and confirms it serviceability. Please provide a tick in the YES 

column if the candidate has completed the task adequately and a CROSS in the NO column if they did 

not complete this step adequately. 

All elements (unless stated otherwise) must be satisfied to achieve competency in this unit.  

When an element is not on the machine, that is present in the pre start document then a N/A in the field 

is adequate  

Trainers 

PLEASE NOTE - A copy of the pre start document supplied to the student is provided at the back of this 

document. Please complete this document as your inspection of the machine PRIOR to the training to 

ensure the machine is safe and able to be used for the duration of the training and assessment activities. 

This form should be submitted with your training documents to SITETRAIN on completion of your 

training and assessment activities. 

A workplace pre start document can be substituted if it is suitable. Ensure the client is happy to 

retain the document as evidence of your pre start.  
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Candidate Instructions-Performance Assessment Task 2 

Performance Assessment 2 (5 Minutes allocated time) 

Operate the wheel loader on varied terrain 
This element can be assessed during the Perform Loader operations assessment. Providing the student 
must navigate across multiple terrains to perform the general loader operations. 

The Assessment Tasks 

The candidate is being assessed on their ability to operate the wheel loader across varied terrain. The 

student is expected to adjust their operations based on the terrain being operated on for example: 

• Concrete floors (Smooth control, low bucket, easy operations) 

• Dirt/ Gravel (Can be bumpy, slow speed to adjust, monitor terrain for holes, ridges, loose/ wet gravel spots, 

slight raise in the bucket) 

• Rocky terrain (Extremely bumpy, uneven, potential for tyre damage if retrieving from stockpile located on 

rocky surface, raised bucket again for safety, adjusts bucket to limit bounce during tramming) 

• Bitumen road surface (Smooth control, looking for depressions, ridges, potholes etc. limits speed to the site 

limit or a comfortable speed for the operator)   

Across all surface types the student should maintain visual awareness of their surroundings and ensure 

they follow site, area and trainer instruction at all times. 

You should have a suitable handheld radio so you can maintain contact with the student at all times. A 

specific channel is generally required so you can maintain verbal comms without interference from 

others. This channel should be communicated to the student clearly and checked before general 

operations of the wheel loader commence. 

As the assessor you are expected to mark off each element on the Performance assessment record 

document as the student completes each element adequately.  
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Candidate Instructions-Performance Assessment Task 3 

Performance Assessment 3 (15 Minutes allocated time) 

• Perform loader operations in the following areas 
• Load bucket 

• Tram Load 

• Dump Load 

The Assessment Tasks 

The candidate is being assessed on their ability to operate the wheel loader for general wheel loader 

operations the assessment covers off the general use of a wheel loader with an industry setting and 

allows for flexibility of operations and allows the assessment to be completed with numerous operations 

that ALL entail the critical elements required for the satisfaction of the unit and the performance 

requirements 

Load Bucket 

• The loading of the bucket must be done with minimal wheel spin and maximum load must be achieved on at 

least 2 occasions during the performance assessment. The candidate must manage the machine revs to 

achieve optimal loading without putting undue pressure on the engine and hydraulic systems (Over 

Revving). The full load should be a smooth constant movement forward by crowding the bucket and driving 

into the stockpile or dump. 

Tramming Load 

• Tramming will be dependent on the site and the terrain to be navigated across. Tramming will basically 

reflect the process used in Performance Task 2. Ensure the student implements any access and restriction 

processes. The activity is in line with the sites traffic management plan. 

Dump Load 

• Dumping of the load should ensure there is minimal spillage and dust generated where possible. If dumping 

into trucks or containers, then care should be taken to not hit or knock the container being dumped into. The 

load should be centred at all times to ensure the container or truck does not become unstable as a result of 

the load being given. 

• Stockpiling should be done in an area approved by site, concentrates are generally held on pads of concrete. 

Gravel, ore and waste products need to be moved around sites for numerous reasons. Ensure all stockpiling 

and tramming to and from need to be approved by site and in line with Environmental and licensing 

requirements. 

At all times the student should maintain visual awareness of their surroundings and ensure they follow 

site, area and trainer instruction at all times. 

You should have a suitable handheld radio so you can maintain contact with the student at all times. A 

specific channel is generally required so you can maintain verbal comms without interference from 

others. This channel should be communicated to the student clearly and checked before general 

operations of the wheel loader commence. 

As the assessor you are expected to mark off each element on the Performance assessment record 

document as the student completes each element adequately.  
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Candidate Instructions-Performance Assessment Task 4 

Performance Assessment 4 (25 Minutes allocated time) 

• Shutdown and park loader and complete post operational check 
• Verbal or actual refuelling procedures for your site 

• Greasing of machine (Including waste disposal) 

• Housekeeping activities 
 

The candidate is being assessed on their ability to select the correct parking area when driving a large 

earthmoving machine. The parking and shutdown area should be in line with site expectation and some 

sites will have a designated area for the loader to be parked (When training if a different are is to be 

sued then the client should approve of and agree to the area being used) 

Once parked student must ensure it is fundamentally stable and cannot move once shutdown (Some 

sites will require wheel chocks to be fitted OR parked in a depression/ drain). The candidate should allow 

for the machine to cool down (equalise and loose some of the intense heat generate by a turbo and 

hydraulics under pressure) generally about 3-5 minutes 

Once parked and shutdown the candidate must perform a general inspection of the machine to ensure 

they have not caused any damage to the machine during operations and no new leaks have developed 

during their operation. Candidates need to take care as the machine engine; fluids and pipework will be 

VERY hot and are not to be touched. This is a visual inspection ONLY. If a problem has developed tag 

the machine Out of Service and report to the site contact. 

Assessor Notes 
Refuelling procedures should be at least discussed or preferably conducted by the student (At least be 
ready to fill the machine, shutdown in fuel bay, fuel pump engaged and ready to pump fuel). Site 
procedures for refuelling should be reviewed as part of the theory training. If a field service unit is the site 
procedure then you should organise the at vehicle to attend the site to take the students through the 
refuelling operation of the service truck 
The tasks will reflect your work environment and duties as much as practicable, however, some aspects 

of the  
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Conduct Operations with a Wheel Loader – Session Plan 

 

Timing Topic Key Points and Methods Resources 

0630 - 0615 Introduction. 

 

 

− Intro yourself. Your background on the subject. 

− Encourage and motivate participants to be involved. 

− Why are we here and what we want to achieve at the end of the 

session. 

− Discussion on site paperwork, especially pre starts 

− Power point. 

− Classroom discussion  

− Site/ Company specific Pre Starts 

0615-0645 Machine Introduction − Walk through of Machine (On site) 

− Identify key parts 

− Discussion on Pre Start – Strengths and weaknesses 

− Site/ Company specific Pre Starts 

− Site/ Company specific procedures 

− Machine being used throughout the day 

0645-0715 Hazards, Risk & 

Control Measures 

− Identify workplace hazards and hazards associated with a working 

Wheel Loader 

− Implement safe work procedures 

− Conduct risk assessment and fill out appropriate site/company 

relevant documentation. 

− Implement hazard control measures such as isolation, barricading, 

control measures and housekeeping. 

− Implement a management system to ensure safe work practices are 

followed when using the Wheel Loader. 

 

− Power point. 

− Organisations Risk Assessment form. 

− Videos of loaders in use 

− References of real industry accidents 

0715-0745 Legislation. − What legislation, standards and codes of practice apply to the use of 

a Wheel Loader? 

− Employer and employee responsibilities also include manufactures. 

− Strategies for implementation of procedures and practices relating to 

Wheel Loader use on site. 

 

− Power point. 

− Learner Manual, relevant state Safe use 

guide for Front End Loaders – 

−  NSW Work Health and Safety Act and 

Regs 2011  
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Timing Topic Key Points and Methods Resources 

− WA – Mines Act and Regs 

− WA – Health and Safety Act and Regs 

1000 – 1015 Morning Tea 

1030 - 1100 Machine cabin 

devices, use and 

explanation of terms 

− Fuel, Oil, Coolant warning signals 

− Fuel, Gear and speedometer 

− Air conditioning 

− Gear box neutraliser 

− Park brake engagement, disengagement 

− Trans mission brake, machine brake, accelerator  

− Bucket controller 

 

− Power point 

− Actual machine owner’s manual 

1100 - 1230 Performance 

Practice  

− Identify physically all the signals in the machine 

− Foot controllers 

− Bucket controllers 

− Approaching stockpiles 

− Identifying physical footprint needed for the operation chosen 

(Barricading, chains, isolating, notifying others if required) 

− Best practice for stockpile movements, gaining a full bucket, 

reversing, loading trucks or carriages, dumping of loads, maintaining 

stockpiles 

− Maintaining a clean work face 

− Correct use of buckets when loading, unloading materials 

− Machine to be used 

− Area to conduct practical assignment  

− Attachments 

1230-1300 Lunch 

1300 - 1330 Further operational 

tips and practices 

 

− Review of site procedures and uses of Wheel Loaders 

− Review of presentation 

− Power point. 
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Timing Topic Key Points and Methods Resources 

− Questions and answers from review of course content 

1330 - 1430 Theory Assessment − Assessment briefing 

− Individual controlled assessment 

− Review of answers once all students completed  

− Theory assessment instruments 

1430- 1455 Performance tasks 

Assessment 1 

(25 Minutes) 

− Pre start of the wheeled loader to be used for the training and 

performance requirements 

Performance Task 1 

Pre start Inspection 

Wheeled Loader 

1455-1510 Performance tasks 

Assessment 2 

(15 Minutes) 

− Operate a wheel loader on variable terrain 

− Concrete pads 

− Loose gravel 

− Rocky ground 

− Uneven, undulating ground 

Performance Task 2 

Knowledge of the site traffic 

management plan 

Wheeled Loader 

Cones, tape and barricading equipment 

(SITE Specific) 

1510-1555 Performance tasks 

Assessment 3 

(45 Minutes) 

− Operate a wheel loader on variable terrain 

− Gathering Loads 

− Tramming loads 

− Dump loads (Trucks, Stockpiles, Containers etc) 

Performance Task 3 

Knowledge of the site traffic 

management plan 

Wheeled Loader 

Cones, tape and barricading equipment 

(SITE Specific) 

1555-1610 Performance tasks 

Assessment 4 

− Shutdown and park up procedures 

− Refuelling procedures 

Performance Task 3 

Knowledge of the site traffic 
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Timing Topic Key Points and Methods Resources 

(15 Minutes) − Greasing facilities 

− Identification of grease points and what is too little or too much 

− Cleaning windows and removal of rubbish from cab  

management plan 

Wheeled Loader 

Refuelling procedure 

Greasing equipment 

Window cleaning equipment 

1610-1620 Debrief and Course 

Wind up 

− Reinforce key points and go over any areas participants had trouble 

with. 

− Ensure participants complete course feedback form. 

− Give participants contact details for any follow up questions. 

− Course feedback forms 

 

 

 

 

 

 

 

 

 

 

 

 

TLILIC2005%20EWP%20(Assessors%20Instructions)%20V1.docx


RIIMPO304E Conduct Wheel Loader Operations 

Rev Date: 
05/04/23 

Doc ID: RIIMPO304E Conduct wheel loader operations 
(Assessors Instructions) 

Version 
#: 4 

Approved By:  
D Palazzi 

Date Approved: 
05/04/23 

Page 27 of 28 

Doc Location:  C:\Users\Sitetrain-KG\Dropbox\SITETRAIN (1)\Resources\RII30420 Certificate III Resource Processing\Group B\RIIMPO304E 
Conduct Wheel Loader Operations\Assessment Documentation\RIIMPO304E Conduct wheel loader operations (Assessors Instructions).docx 

 

Wheel Loader Pre-Start form 

Front End Loader Pre-use Inspection Checklist 

Trainer to Complete Make and Model 

Hr Meter Start Hr Meter Finish 

Location Date 

Pre Start Status Auxiliary ON checks Status 

Wheels and Tyres  Check lights  

Axel and differential  Blinkers (If Fitted)  

Lights Front and back  Instruments and Gauges  

Flashing lights  Warning lights/ Audible and visual  

Mirrors  Fuel level  

Fluids: Horn  

Engine Oil  Functions: 

Coolant level  Control levers are labelled and clear  

Transmission Oil  Drive – forward/reverse  

Hydraulic level  Steer – left/right  

Brake Oil  Bucket/Attachment – All movements 100%  

Engine compartment: Accessories  

Hoses and Electrical cables  Seatbelt  

Leaks and debris  Wipers  

Isolation points labelled and accessible  Windscreen condition and cleanliness  

Fire Extinguishers and Suppression system  Cabin:  

Battery secure/ Terminals secure   Housekeeping   

Hydraulic system Manufacturers Guidelines  

Rams no leaks/ Damage  Decals/ Stickers/ Warning Placards  

Pins and connectors  Area Inspection of Operations 

Bucket and Ground engagement tools  Excavations or Holes  
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Loader arms and connectors/ pins  Floor conditions  

Pivot/ Articulation point   Overhead structures and Powerlines  

Greased  Weather  

Pins in place  Soft, wet, fresh excavation sites on ground  

No Damage   Pedestrians other Machinery, work fronts  

Uni Joints and drive shafts  High walls or stockpiles (Hung Up)  

Articulated lock present and secured   Communication Devices (Channel        )  

Comments: 

 

 

Maintenance Requests Raised: 

 

Trainer:  

 

Signature: 

Please retain pre start document for the duration of the training and send the completed form back to site 

train on completion of the training assessment activities. 
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