HLTAIDO009 Provide cardiopulmonary
resuscitation

Assessors Instructions — Part 2

Must be read in conjunction with the TAS

To be retained and re-used in future courses.
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ASSESSOR’S INSTRUCTIONS - PART 2

Introduction

This unit is delivered as a single unit for the purposes of keeping the skills and knowledge required to
perform CPR as set out by the Australian Resuscitation council. https://resus.org.au/ . It is recommended
by the council that CPR skills be updated yearly (12 Monthly), to capture new amendments and updates
with this vital lifesaving skill.

Unit Information
The unit of competency being assessed is HLTAID009 Provide cardiopulmonary resuscitation. This
competency is drawn from the Health Training Package Release 5.0.

The unit can be accessed at training.gov.au at the following link:
https://training.gov.au/Training/Details/HLTAID009.

Unit Descriptor

This unit describes the skills and knowledge required to perform cardiopulmonary resuscitation (CPR) in
line with the Australian Resuscitation Council (ARC) Guidelines.

This unit applies to all workers who may be required to provide CPR, in a range of situations, including
community and workplace settings.

This unit involves:

1. Respond to an emergency situation
2. Perform CPR procedures
3. Communicate details of the incident

Specific licensing /regulatory requirements relating to this competency, including requirements for refresher
training should be obtained from the relevant national/state/territory Work Health and Safety Regulatory
Authorities.

Required Skills and Knowledge

There must be evidence that the candidate has completed the following tasks in line with State/Territory
regulations, first aid codes of practice, first aid guidelines determined by the Australian Resuscitation
Council (ARC) and other Australian national peak clinical bodies and workplace or site procedures:

. managed, in line with ARC guidelines, the unconscious, breathing casualty including appropriate
positioning to reduce the risk of airway compromise
. managed, in line with ARC guidelines, the unconscious, non-breathing adult, including:

o performing at least 2 minutes of uninterrupted single rescuer cardiopulmonary resuscitation
(CPR) (5 cycles of both compressions and ventilations) on an adult resuscitation manikin placed
on the floor

following the prompts of an automated external defibrillator (AED) to deliver at least one shock
demonstrating a rotation of single rescuer operators with minimal interruptions to compressions
responding appropriately in the event of regurgitation or vomiting

handing over to emergency services

providing an accurate verbal report of the incident

reviewing the incident

. managed, in line with ARC guidelines, the unconscious, non-breathing infant, including:

o performing at least 2 minutes of uninterrupted single rescuer CPR (5 cycles both compressions
and ventilations) on an infant resuscitation manikin placed on a firm surface.

O O O O O O
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Demonstrated knowledge required to complete the tasks outlined in elements and performance criteria of
this unit:
. guidelines and procedures including:

o relevant ARC guidelines to managing the unconscious breathing and non-breathing casualty
and provision of CPR

potential incident hazards and risk minimisation processes when providing first aid

infection control procedures, including use of standard precautions and resuscitation barrier
devices

o requirements for currency of skill and knowledge

o first aid codes of practice

o appropriate workplace or site procedures relevant to the provision of first aid
. legal, workplace and community considerations, including:

o duty of care requirements

(0]

o

o own skills and limitations
o consent and how it relates to the conscious and unconscious casualty
o privacy and confidentiality requirements
o awareness of potential need for stress management techniques and available support for
rescuers
. considerations when providing CPR, including:
upper airway and effect of positional change
o appropriate duration and cessation of CPR
o appropriate use of an AED
o safety and maintenance procedures for an AED
o chain of survival
o how to access emergency services
. techniques for providing CPR to adults, children and infants including:
. how to recognise that a casualty is unconscious and not breathing normally
. rate, ratio and depth of compressions and ventilations
. correct hand positioning for compressions
. basic anatomy, physiology and the differences between adults, children and infants relating to CPR.

Assessment Conditions

Skills must be demonstrated working individually in an environment that provides realistic in-depth,
industry-validated scenarios and simulations to assess candidates’ skills and knowledge.

Assessment resources must include:

o adult and infant resuscitation manikins in line with ARC Guidelines for the purpose of assessment of
CPR procedures

. AED training device

. workplace injury, trauma and/or illness record, or other appropriate workplace incident report form

Simulated assessment environments must simulate the real-life working environment where these skills
and knowledge would be performed, with all the relevant equipment and resources of that working
environment.

Entry Requirements

Entry requirements for this course are not limited to any person, this skill is transferable across all areas of
life and basic LLN skills are required to understand and complete the course material. This is a very hands-
on practical course, with some basic levels of comprehension required.
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Pre-assessment Brief/Student Instructions

It is very important that you as the Assessor provide the students with crucial information on how the day’s
activities are going to be structured and what is expected of them during the assessment activities to
achieve competence.

Use the following as a structure to base your engagement of the students and direct them to digest the
information they are required to understand.

1.

Meet and greet — use this time to complete the student attendance sheet.

Explain the enrolment form, USI form, POI declaration form and the page where the student signs the
declaration of understanding and inform them of the feedback section. Answer any questions about
the forms and direct the answers to the entire class. Allow sufficient time for ALL students to complete
these forms and ask if anyone has had issues completing. Aid where required and do not move onto
the next step until all students have indicated they are finished.

Provide a brief overview of the entire unit’s activities, use the Session Plan and Timing/Class
Numbers at the end of the TAS for detailed hours.

Inform the students of how the assessments are structured and a brief overview of what is expected
of them using the assessment summary table on next page.

After you have read the summary, instruct students to read each set of Student Assessment
Instructions for each assessment activity and again answer any questions by directing your answers
to the class.

You may now begin the course.

Please ensure you cover the following:

Explain the purpose of the assessment and the assessment process.

Explain the consequence of not meeting the requirements of the assessment.

Explain the units of competency to be assessed and the evidence to be collected.

Ensure explanation of Identify individual needs of the student encouraging students to identify as and,
where applicable, negotiate reasonable adjustment for individual needs without compromising the
competency outcomes.

Seek feedback regarding the student’s understanding of the units of competency, evidence
requirements and assessment process.

Explain the Students Handbook and where students can get a copy. The Student Handbook is
available from you the trainer, or by contacting Sitetrain directly or by downloading a copy form our
website. www.sitetrain.com.au.

NOTE: As the trainer and assessor for this unit it is vital you understand the Unit of Competency and the
performance and knowledge aspects associated with the unit BEFORE training it. If you are unsure about
any aspect of the course, please notify SITETRAIN head office and discuss the matter to ensure
understanding.
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Assessment Overview

The completion of questions in the student handbook, a practical assessment that will assess the unit of
competency and specifically the performance criteria, complete workplace documentation to record the
information from the scenario used and a theory assessment.

Number Method Description
HLTAIDO09 Written A series of questions that are completed throughout the
Activity Book Questions theory presentation to reinforce knowledge required for
20 Minutes the unit. Completed by student with reference material and
class discussion.
HLTAID009 Performance Respond to a simulated scenario and perform CPR on
Performance Assessment Assessment patients.
8 Minutes e Activate emergency services
o Demonstrate safe manual handling with patients
e Manage unconscious breathing casualty
¢ Manage vomiting/ regurgitating patient
e Perform CPR - single rescuer (2 mins) adult manikin
e Perform CPR - - single rescue (2 mins) infant manikin
e Perform CPR — dual rescue (1 min/ per student) adult/

infant manikin on the floor
¢ Use an Automated external defibrillator
e Verbally handover to emergency personnel

HLTAID009 Written Exercise | Complete detailed incident report on scenario used in

Workplace documentation 7 Minutes Performance Assessment 1

HLTAID009 Written A series of questions that are completed to reinforce

Theory Assessment Assessment knowledge required for the unit. Completed by student
10 Minutes under assessment conditions.

Please note: An assessment of (Not Yet Satisfactory) for any performance/knowledge criteria will prevent
a verdict of competent for this unit until the student can demonstrate competence in assessment activities.
All final assessment results are to be recorded in the Assessor Performance Assessment and Results
Document.
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Benchmarks for Assessment

In accordance with the appropriate training packages, the endorsed units of competency are the
benchmarks for assessment. The unit of competency being assessed has been unpacked to identify the
required knowledge and skills to be demonstrated by the student.

Assessment must also take into consideration the specific Standard Operating Procedures or Guidelines
relating to first aid, responding to emergencies and sending for help. Site emergency procedures should be
understood BEFORE conducting the training. Generally discussing the procedure with the class is a good
way of reinforcing the procedures.

Model answers have been developed. Where assessment is performance based, observational
performance guidelines have been developed for Trainer/Assessor to ensure reliability.

(Activity Book) To be completed during the PowerPoint presentation

A series of questions that are completed throughout the theory presentation to reinforce knowledge
required for the unit. Completed by student. Access to reference material and class discussions about the
questions should be encouraged and students should ensure they understand the answer before writing it
in the workbook answers.

Theory Assessment

Performance guidelines have been provided to ensure Trainer is aware of expected performance. See
instructions below and the expected performance standards are outlined in the Assessor Performance
Assessments and Assessment Results document.

Performance Assessment — Respond to a simulated scenario and perform
CPR on patients

Performance guidelines have been provided to ensure Trainer is aware of expected performance. See
instructions below and the expected performance standards are outlined in the Assessor Performance
Assessments and Assessment Results document.

Recording Assessment Tasks in the Performance Assessment

Assessor Performance Assessments and Results Document

This document provides detailed benchmarks for Assessor for performance assessments. The
performance requirements for Assessment 1 must be completed during the practical assessment to ensure
the Trainer is using the performance benchmarks for each skill/behaviour while it is being demonstrated.
This ensures reliability of assessment decisions.

Assessment Summary Report can be completed as the students complete the assessments and you have
decided on results of assessment is either Satisfactory or Not Satisfactory.

Not Yet Competent/Re-Assessment
See TAS.

Resource Requirements
See TAS.

Reasonable Adjustment
See TAS.
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Student Instructions
Activity Book — Written Questionnaire (20 minutes)

The Assessment Task

Complete the activity book questions during the PowerPoint presentation. Your trainer will explain the
process to follow if you are unsure. Times expected for each section are indicated in the student pack next
to each subheading.

Context of Assessment

This assessment task is designed to reinforce the knowledge criteria required for this unit. The task may be
performed by student prior to coming to the course if the learner guide was provided beforehand. This
assessment task is designed to encourage student to reference and discuss the answers.

What’s Expected

You are expected to use the learner guide and the theory presentation to complete the written questions

you have been given. Discussion about the answers is encouraged and it is expected you will have these
completed by the end of the theory presentation. Time will be allocated in the presentation to answer the

questions as per the time allocated for each section.

If you have any difficulty performing this assessment task, then please raise it with your assessor and they
will make a reasonable adjustment when necessary.

Limitations
The following limitations apply:
. The student will have the duration of the theory presentation to complete the assessment.

. The assessment is to be completed with access to references.
. Student’s responses are to be recorded in writing or may be provided verbally (MP3 recorded format)

Your Assessor will be present for duration of the assessment and is available should you have any questions.
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This booklet must be returned to Sitetrain SlTFTRLjN

Benchmark for Assessment 1

(Activity Book) To be completed during the power point presentation
The student must answer all questions correctly to complete this assessment with the satisfactory result.

1. The Code Of Practice issued by Safework NSW is hamed?
A)  First aid what to do
B) First aid in the sports arena
C) First aid in the workplace
D) First aid This is how we do it

2. What is the Safework reccomendation for CPR refresher training?
A) Every week
B) Every 12 months
C) Every 3 months
D) Every 3 years

3.  What types of sensory things can you be vigilant about that may indicate an emergency

situation?
A) Noises
B) Smells
C) Sights

D) All of the above

4. Give 3 examples of an emergency situation in regard to first aid responses.
Exact answers may vary but examples given by the learner may include:

Heart attacks
Vehicular accidents
Breathing difficulties
Choking

Electric shocks
Burns

Seizures

Stroke

Severe trauma

VVVVYVYVVVYY

5. How does the WHS Act provide a framework that protects workers in terms of health, safety
and welfare? (Select 3 ways in the list below)
A) Eliminating and minimising risks in the workplace
B) Ensuring appropriate and fair consultation on resolving health and safety issues
C) Assisting workers and businesses to achieve healthy and safe working environments
D) To have inspectors make uninformed decisions on the spot that do not reference the WHS
act at all

6. What type of hazards may pose immediate risk to yourself and others in an emergency
situation? (Select ALL correct answers)

A) Gas
B) Electricity
C) Fire

D) Assault from by standers
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7. How can infections, which are a hazard to health, be transmitted? Fill in the blanks

A)
B)
C)
D)

Air eg: infuenza, Cold and flu, Covid 19

Contaminated objects and FOOD, e.g., salmonella
Skin to skin contact such as HERPES simplex (cold sore)

Bodily fluids, for example HIV

SITETRAIN

8. What can you do to reduce the risk of spreading infections when administering CPR?

A)
B)
C)

D)

Wear gloves to prevent coming into contact with the victim’s saliva

Wear safety glasses to protect your eyes from vomit, blood or any other bodily fluids
Use a barrier device so that you do not need to come into direct contact with the victim’s

mouth.
All of the above

9. Complete the steps of the DRSABCD check. (What does each letter stand for)
DANGER_____
RESPONSE
SEND FOR HELP
AIRWAY__
BREATHING

CPR

DEFIBRILLATION___

10. What is that position pictured below refered to in First aid?

Hand under chin to
keep mouth open

Leg bent to
support position

The recovery position.

Arm bent to
prevent rolling over
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11.

12

13.

14.

15.

16.

17.

18.

SITETRAIN

How should you conduct yourself when on the phone to the emergency services? (Select all
correct answers)

A) Provide accurate information
B) Stay calm

C) Refrain from shouting

D) Speak Slowly and Clearly

Identify pieces of information you should be prepared to provide to an emergency call
handler?

A) Location

B) Sex of casualty

C) Any visible injuries

D) None of the above

What are the ARC guidelines regarding CPR? Fill in the blanks.

30 Compressions

2 Breaths

Chest compressions should be delivered at a rate of approximatley 100 to120 beats per
minute

What are the only reasons for ceasing the administration of CPR?

A)  The casualty begins breathing normally again and/or becomes conscious
B) Authorised personnel tell you to stop

C) You physically cannot continue due to exhaustion.

D) Any of the above

What the three aspects of being respectful to a paitent?

A) Cultural, comfort, consent

B) Gaining consent, talking about religion, buying them dinner

C) Ensuring pillows are available

D) Only do CPR once they wake up and provide consent and cultural information from them

What hazards need to be identified and/or dealt with before using an AED? Select ALL the correct
answers

A) Jewellery

B) Chewing gum

C) Underwired bras
D) Piercings

What must you do when using a Automated External Defibralator (AED)? (Select all correct
answers)

A) Ensure there are no hazards in the area

B) Remove any Jewellery, Underwire in bras, piercings (If able to do so)

C) Follow instructions from the AED

D) Continuing CPR while the machine delivers a shock

What is the picture showing us in relation to AED pads?

A)  How blood flows around the body

B) The positioning of the pads to ensure a shock is delivered across the heart
C) How big an adult’s heart is expected to be? xf‘\,
D) This picture has nothing to do with an AED at all Y ST
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19.

20.

21.

22,

23.

24,

25.

SITETRAIN

Identify some of the details that you may need to convey to emergency response services.
Examples of important information that may need to be provided to emergency response
team include:

A) How many beers you have had today?

B) Description of injuryl/iliness

C) Incident details

D) Duration of CPR

What questions should be answered within an incident report? Name 4

A) Who
B) What
C) When
D) Where

What constitutes a good incident report? Select the correct answers
A) Complete

B) Concise

C) Objective

D) None of the above

Why is debriefing staff following an incident essential?

A) Not really important as most staff will just get over it in their own time

B) Debriefing is really important as it can help people to process a traumatic event

C) A quick debrief helps with productive and safety of staff involved

D) Each person has their own way to deal with stuff and they should be allowed to do that

What actions can be undertaken to ensure that confidential information is kept safe? Select
all correct answers

A) Removing names and specific information from reports

B) Keeping information in locked cabinets rooms, computers

C) It's not that important, so you don’t have to do much about it

D) Allocating specific professional roles to handle confidential information

The picture is showing what action in relation to CPR?
A)  The movement of the head to help with comfort of the patience

B) The movement of the head for hearing the voice clearly

C) The movement of the head to open the airway for rescue breaths
D) Alady and a man

The pictures below are showing us in relation to CPR?

A) Difference between infants and adults when conducting compressions
B) Difference in people who administer CPR

C) Aninfant and adult

D) None of the above

v
2 g
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26. When at work what would dictate how you respond to First aid and CPR emergency

A)  What your boss says to do
B) Depends on who is around at the time

C) Workplace policies and procedures
D) None of the above
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Student Instructions
Written Exercise - 7 Minutes

The Assessment Task

Instruct the students on a scenario to complete a workplace document example of an incident report.
The information they give should reflect the scenario given and be relevant to the area they are
completing on the form.

Context of Assessment

This assessment task is designed to simulated workplace documentation for the reporting incidents
using an example of an incident form which will differ from some workplaces, however, covers all
required information from most workplaces.

What’s Expected

Students are expected to complete the form correctly and add commentary on the incident and points of
discussion with personnel involved to improve outcomes of the incident if there are any identified during
the simulated exercise given to you by the trainer

Students may have problems decipher the information on the form to that of what they seen and may
need your help in determining the type of information to be given in each area.

Names and phone numbers have been prepopulated from fictious people to ensure no personal
information is requested from the students, other than their name.

Once completed you should inspect the form and give guidance and feedback to the student in directly
after the task has been completed.

Limitations

The following limitations apply:

. The student will have 7 minutes to complete the assessment.

. The assessment is to be completed without access to references

. Must be the students own work using your words and visual observations made

. Student’s responses are to be recorded in writing or may be provided verbally (MP3 recorded
format)

Your Assessor will be present for duration of the assessment and is available should you have any
questions.
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Written Exercise 1- Example of completed form
INCIDENT REPORT FORM

This form must be completed in the event of personal injury or property damage
Reporter's name-STUDENTS NAME

Where incident occurred Workplace where training is being conducted
Name of the person completing this form- STUDENTS NAME

Reporter’'s ph.no: 02 68 659987 Reporter’s address: 1 Church Lane, Pitt St

Details of the Person Involved In the Incident

Name of the person involved: Daffy Duck
Address of the person: 3 Church Lane, Pitt St

Mobile no: 0444 777 152
Date of incident: Date training being conducted Time: Time exercise started

Where did incident occur? Area where simulated exercise is being conducted

The patient was conducting out their normal duties when they collapsed and were found on the floor not responding
to voice or visual stimulation example only. | sent for help and then started CPR on the patient until help arrived,
myself and bystander 1 used the AED situated in the hallway to try and revive the patient. Three attempts were made
and on the third attempt the patient regained conciseness

Was there any personal injury or damage to property? Personal injury
The patient sustained a minor head injury when they collapsed and burns from the AED.

What assistance was given- first aid? Yes [0 No O

Any conversation(s) with the person?

Medications taken in the last 12 hrs and food digested in the last 4 hrs

Trainer to
Complete

Date: Of training

By ticking this box, the assessor is confirming
the student has completed this assessment to a
satisfactory level.

I:I Satisfactory D Not Satisfactory

Students sign: Students Signature required
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Assessor Instructions
Performance Assessment 1

The Assessment Task

This task requires the student to demonstrate their skills and knowledge when providing
cardiopulmonary resuscitation. For safety this scenario will be simulated. As the trainer you will be
expected to set up a scenario which will require the student to apply the skills and information, they have
received over the training presentation and subsequent instructional sections of the training.

Assessments are directly supervised by you the Assessor and will require two people per scenario, you
must issue roles to each student and be clear about their responsibilities the roles will and the scenario
context will be defined by you. As the assessor you must be present and watch the scenario from start to
finish.

If this assessment is conducted in a workplace, then you will be expected to have an understanding of
the company policies and procedures when performing the assessment scenario tasks. This can be
generally sought from the students as this allows them to communicate their sites policies and
procedures and allows you to gain an understanding of the student’s knowledge of their workplace.

What’s Expected

Conduct a simulated CPR scenario, so students can perform the following tasks which are explicit in the

performance criteria for this unit:

o Recognise an emergency situation — The simulation scenario you have set up must reflect as close
as possible a realistic scenario that would be expected in the workplace where the training is being
conducted

o Activate emergency services — The second person on the scene must be sent for help and
verbalise to you the number to be used (or radio channel etc specific to the workplace

o Demonstrate safe manual handling with patients

o Manage unconscious breathing casualty — DRABCD to be verbalised and followed by student

o Manage vomiting/ regurgitating patient — verbalisation of the process and actions used to clear and
protect a patient’s airway under this scenario

o Perform CPR - single rescuer (2 mins) adult manikin

o Perform CPR - - single rescue (2 mins) infant manikin

o Perform CPR — dual rescue (1 min/ per student) adult/ infant manikin on the floor — 2 students must
transfer during the breath cycle, change over must not disrupt the compression cycle.

o Use an Automated external defibrillator — Identify, unpack, attach pads as per instruction, follow
instructions given by the training AED, must ensure all people clear BEFORE a shock is
administered

You may set up multiple manikins on the floor to allow for multiple students to perform the 2
minutes of CPR, they must complete this task on a full-size adult manikin along with a child size
manikin.
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Limitations

The following limitations apply:

. The student will have 8 minutes to complete the Assessment.

. Manikins must be on the floor to simulate a real-world example (NOT on a table or bench)

. Once CPR has started it must continue for approximately 2 minutes when conducting the single
rescue aspects

You must be present for duration of the assessment and available should any students have any questions.

Benchmark for Assessments

Observational Performance guidelines have been created to ensure trainer is aware of expected
performance.

The performance requirements for Assessment 1 must be completed during practical assessment
scenario to ensure the Trainer is using the performance benchmarks for each skill/lbehaviour to be
demonstrated during practical assessment.

This can be found in Performance Assessments and Assessment Results Document.

Assessment Summary Report

Assessment Summary must be completed at the end of all assessments after marking and determination
of assessments has been carried out. This is the final document in which you the trainer and assessor
determines the overall competency of the student.

Performance Assessment / Challenge Testing - Answers

Q1 What is the ARC suggested breath to compression ratio for CPR currently?
30 Compressions to 2 breaths

Q2 What does ARC stand for?
Australian Resuscitation Council

Q3 When a patient is unconscious what does that mean for consent?
Consent has been given, assumed consent

Q4 What documentation is required to be completed within a work environment once the casualty has
been secured safely and the event is finished?
Workplace incident/ accident form and debrief of the event by management.
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Student Instructions
Theory Assessment 2 - 10 Minutes

The Assessment Task
Complete the assessment questions under exam conditions. Your trainer will explain the process to
follow if you are unsure.

Context of Assessment
This assessment task is designed to reinforce the knowledge criteria required for this unit. The task must
be performed by student during the course.

What’s Expected

You are expected to complete the written questions you have been given. Time will be allocated in the
presentation to ensure required knowledge is covered.

If you have any difficulty performing this assessment task, then please raise it with your assessor and
they will make a reasonable adjustment when necessary.

Limitations
The following limitations apply:
. The student will have 10 minutes to complete the assessment.

. The assessment is to be completed without access to references.
. Student’s responses are to be recorded in writing or may be provided verbally (MP3 recorded
format)

Your Assessor will be present for duration of the assessment and is available should you have any
questions.

Theory Assessment — True/False

The ARC is the industry body which gives guidelines on CPR processes and best
practices?
True

2. The current guidance for compressions to breaths are 30 compressions to 2 breaths
True

3.  You can stop CPR when ever you feel you have done enough?
False

4.  Safework NSW has a code of practice for manging first aid in the workplace
True

5. To start CPR on a infant you should start with 5 breaths initially?
True

6. Debriefing of an emergency situation is not really important to the people involved?
False

7. If a casualty is unconsious it means they are able to talk to you?
False
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You have a duty of care to yourself only when performing CPR?
False

If a casualty starts to vomit or regurgitate then you should place them in the recovery
position and clear their airway immediately?
True

When completing an investigation or debrief regarding an incident any personal infromation
you are exposed to about people is able to be shared with others and not considered
Confidential information at all?

False

If a patient is unconscious then consent can be assumed to adminster CPR.
True

The chain of survival is in reference to Early Access, Early CPR, Early Defibrillation, Early
ALS?
True
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