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TETRAIN

Training and Assessment Strategy

RIIHAN311F Conduct operations with
integrated tool carrier

(1-day course utilising RPL evidence) 6 Students Max

This training and assessment strategy is intended to inform trainers and assessors involved in the
delivery of training and the collection of assessment evidence. This may include trainers, students
and employers or supervisors. The document provides a top down perspective of the course and the
training and assessment methods to be applied. This is a working document and will change over
time as the course is subjected to continuous improvement. All persons involved in the course are

encouraged to suggest improvements to the strategy at any time.

Quick summary:

Mode: Classroom Based Theory & Field Practical Training
Duration: 11 Hours

Unit Structure: Single unit

Training Method: Trainer led, face-to-face

Assessment Method: Direct Observation during practical assessment activities

Written Theory Assessment

Target Group: Persons employed with the potential requirement for use of a Front-
End Loader or Integrated Tool Carrier in the following industries;

Construction, Industrial, Building, mining, Farming and Local councils
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Training Strategy
Course: Conduct Operations with an Integrated Tool Carrier
Training Package: RIl Resources and Infrastructure Industry Training Package
Units of competence: RIIHAN311F Conduct operations with integrated tool carrier
Clients: This course is targeted to participants who work in the Persons employed with

the potential requirement for the use of a Front-End Loader or Integrated Tool
Carrier (IT). Construction, Industrial, Building, mining, Farming and local councils
employed or contracted to SITETRAIN where the work activity involves earth
moving, concentrate handling, demolition activities etc.

Purpose: The program provides learners with skills and knowledge to undertake many
facets of height operations.

As a result of this program, participants will be able to:

- Plan and prepare for integrated too carrier operations
- Operate integrated tool carrier to lift and move load to complete work
activity
- Relocate the integrated tool carrier
- Select, remove, fit and use attachments for an integrated tool carrier
- Conduct housekeeping activities
- ldentify work and WHS requirements associated with the use of an
Integrated Tool carrier
- ldentify, manage and report potential risks and hazards associated with
Integrated Tool carrier
- Conduct a thorough Pre-Start Operational check
- Ensure correct fitting, adjustment and use of all attachments and tools
associated with an Integrated Tool carrier.
- Establish safe access to work area, correct machine handling procedures
and placement of tools and materials by the Integrated Tool carrier.
- Safely conduct an operational service of the machine and its serviceable
parts
Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the
elements and performance criteria of this unit.
The candidate must demonstrate completion of integrated tool carrier
operations that safely, effectively and efficiently follow workplace procedures to
carry out work activity, and include:
e conducting prestart checks prior to commencing operations and

shutdown procedures on completion of operations
e driving and operating the equipment, and adjusting techniques to suit

site conditions

e monitoring, assessing and adjusting equipment performance
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e |ifting and moving load

e coordinating activities with dogman to ensure correct selection of slings
and lifting gear

e coordinating activities with dogman to ensure load and equipment are
secured and stabilised

e moving the integrated tool carrier between worksites

e selecting, fitting, testing, using and removing attachments, which must
be certified and approved in line with workplace procedures

e cleaning and storing attachments

e securing and parking equipment

In the course of the above the candidate must also:

e locate and apply relevant documentation, policies and procedures

e select and wear personal protective equipment required for work
activities

e carry out vehicle refuelling requirements and procedures

e apply safe work practices and identifying and reporting all potential
hazards, risks and environmental issues

e apply problem solving and troubleshooting techniques

e interpret ground conditions

e establish weight of load

e |ift and move load

e monitor and manage equipment performance using indicators and
alarms

e identify common equipment faults

e manage changes in the load’s centre of gravity during transportation

e use a range of communication techniques and equipment essential to
the safe completion of work activity, including hand, audible and other
signals

e meet written and verbal reporting requirements and procedures
associated with integrated tool carrier operations

Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks
outlined in the elements and performance criteria of this unit. This includes:
Key policies and procedures and established requirements for integrated tool
carrier operations, including those relating to:

e fires, accidents and emergencies

e maintenance and basic diagnostics

e securing and stabilising load and equipment

e guiding movement of equipment using approved signals

e housekeeping activities

e personal protective equipment

e work health and safety
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Key factors affecting work activities described in performance evidence above,
including:

e equipment processes, technical capability and limitations

e techniques for calculating safe working loads

e safety data sheet and materials handling methods

e safe operating techniques in varying terrain

e geological and technical data (basic)

Assessment Conditions
Mandatory conditions for assessment of this unit are stipulated below. The
assessment must:
e include access to:
e integrated tool carrier
e personal protective equipment
e be conducted in a safe environment and
e be assessed in context of this sector’s work environment and
e be assessed in compliance with relevant legislation/regulation and using
policies, procedures, processes and operational manuals directly related
to the industry sector for which it is being assessed and

e confirm consistent performance can be applied in a range of relevant
workplace circumstances

The person entering this course must be an existing worker in Construction,
Industrial, Building, Mining or Local Councils and has completed enterprise and
on-site workplace health and safety induction training.

Entry requirements:

Student will be required to sign attendance sheet which confirms they meet this
requirement and also gives Sitetrain authorisation to check with employer.

Students MUST supply evidence of site or external based competency for an
integrated tool carrier or wheel loader (must be an articulated load shifting
machine). A VOC on its own its not sufficient. Site competencies must include
evidence of training either through a knowledge assessment together with a
practical assessment or alternate to a practical assessment, a logbook recording
a minimum of 3 hours on the machine that has been facilitated using site training
systems and verified by a supervisor or OHST or equivalent.

Pre-requisite The units of competence selected do not contain pre-requisite requirements.

requirements:

Licensing requirements: | There are no specified licensing requirements to undertake RIIHAN311F Conduct
operations with integrated tool carrier

However, it is a requirement that a Dogman be provided for practical
assessment. Dogman will be required to hold current high risk licence.

Language, literacy and The course is delivered using the English language. The course does not involve

numeracy complex use of language or writing skills. Noting this, some participants will use
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requirements:

English as their second language and care must be taken to ensure these
students are supported in their learning.

SITETRAIN will assess a learner’s LLN skills in the following ways:

- Ask the learner to self identify on the enrolment form
- During the LLN interview (if required)

— During LLN diagnostic assessment (if required)

Delivery arrangements:

The course will be delivered using a combination of classroom-based instruction
and practical assessment.
The program is delivered over 11 hours.
- The program culminates with a knowledge assessment and performance
assessment.
- Students will participate in facilitated learning sessions using PowerPoint
presentations, handouts, and discussion.
- Enrolments in any one course will not exceed 6.
- Learning will be delivered using a ratio of 1:6 trainers/students.
- Knowledge Assessment will be assessed using at ratio of 1:6
trainers/students.
- Performance assessment will be supported as follows.
Assessment 1 — 1:1 trainer/ student

Please see Session Plan and Timing/Class Numbers at the end of this TAS for
detailed hours.

Safety during delivery

Each delivery location must be risk assessed by a Sitetrain representative utilising
the training venue checklist. This must be completed by the person delivering
training in conjunction with a site representative before delivery of each course.

Evaluation:

SITETRAIN is committed to the continuous improvement of its training quality.
This commitment has led to the development and implementation of a range of
continuous improvement strategies. These include:

- Continuous improvement reporting by any SITETRAIN staff or client
reviewed by the SITETRAIN Continuous Improvement Committee.

- Training resource validation by trainers/assessors conducted on a
selection of sample resources. Please refer to the Validation/Moderation
Schedule to identify the next planned session.

- Internal audit of SITETRAIN training strategy against the Standards for
RTO’s 2015.

- Application of a complaint handling system which allows the reception,
recognition, consideration and response to all complaints from any

stakeholder.

Assessment Strategy

Overview:

The assessment for the RIIHAN311F Conduct operations with integrated tool carrier
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Course is to be conducted using a combination of written theoretical assessment and
practical assessment in the workplace. The following assessment methods are to be
applied to collect the required assessment evidence in accordance with training
package requirements:

Knowledge Assessment (60 Minutes allocated time)

The Student must provide a written or verbal response to 40 short answer/ multiple
choice questions which address the knowledge requirement of the unit. The Student
must answer all questions correctly. The assessment is supervised in a classroom
setting and conducted over 60 minutes. These will be marked on the spot in order to
provide the student with immediate feedback and to allow them to identify areas for
further development.

Performance Assessments - Individual

Performance
assessment task 1

Perform a pre-start of an IT machine and assess the
operational area for hazards (Task 2 Included)

(10 Minutes)

e |dentifies hazards associated with IT operations
e Conduct a task and area risk assessment (Take 5)

Performance Conduct a lift under the direction of a licensed Dogger/
assessment task 2 Rigger
(5 Minutes) e Coordinate activities in relation to lifting gear

e Coordinate lift and transport to ground/ workshop
Performance Select and change out attachments for specific task (based

assessment task 3
(5) Minutes

on certified attachments and tasks to be determined by
assessor) this will be dependent on-site availability and
attachments

Performance Shutdown and park loader and complete post operational
assessment task 4 check
(5) Minutes e Carry out refuelling procedures for your site

e Housekeeping activities

Recognition of Prior

Recognition of Prior Learning (RPL) will be offered as part of this program.

Learning:
Reasonable The student’s individual needs must be determined during the preparation for the
adjustment assessment. If the student has individual needs, the assessor is to make suitable

adjustment to the assessment to allow for these differences whilst maintaining the
integrity of the evidence gathering process. The student’s individual needs and the
adjustment applied are to be recorded within the assessment agreement, which is
discussed further in this specification.

Flexibility is encouraged, ensuring that candidates get the opportunity to demonstrate
their ability to meet the competency. Assessors should use the evidence gathering
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tool to ensure alternative practical components are comprehensive.

Assessment Process The assessor is to ensure that the assessment process is flexible, fair, valid and
reliable. The following assessment process is to be applied:

Step 1: Prepare for assessment. The assessor is to:

— Establish the context and purpose of the evidence to be collected;

— Review the SITETRAIN assessment specification to identify the evidence
requirements; and

— Review the assessment tools and confirm their currency and adequacy in meeting
the rules of evidence.

Step 2: Prepare the candidate. The assessor meets with the candidate to:

Explain the context and purpose of the assessment and the assessment process;
— Explain the units of competency to be assessed and the evidence to be collected;

— Outline the assessment procedure and the preparation the candidate should
undertake, and answer any questions;

— Assess the needs of the candidate and, where applicable, negotiate reasonable
adjustment for assessing people with disabilities without compromising the
competency outcomes;

— Seek feedback regarding the candidate’s understanding of the units of
competency, evidence requirements and assessment process; and

— Determine if the candidate is ready for assessment and, in consultation with the
candidate, decide on the time and place of the assessment.

Step 3: Plan and prepare the evidence-gathering process. The assessor must:

— Establish a plan for gathering sufficient quality evidence about the learner's
consistent performance in order to make the assessment decision;

— Source assessment materials to assist the evidence-gathering process;
— Organise resources required to support the evidence-gathering process; and
— Coordinate and brief other personnel involved in the evidence-gathering process.

Step 4: Collect the evidence and make the assessment decision. The assessor must:

— Establish and oversee the evidence-gathering process to ensure its validity,
reliability, fairness and flexibility;

— Collect appropriate evidence and match compatibility to the elements,
performance criteria, range statement and evidence guide in the relevant units of
competency;

— Evaluate evidence in terms of the four dimensions of competency - task skills, task
management skills, contingency management skills and job/role environment
skills;

— Incorporate allowable adjustments to the assessment procedure without
compromising the integrity of the competencies;

— Evaluate the evidence in terms of validity, consistency, currency, authenticity and
sufficiency;

— Record details of evidence collected; and
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— Make a judgement about the candidate’s competence based on the evidence and
the relevant unit(s) of competency.

Step 5: Provide feedback on the assessment. The assessor must provide advice to the
learner about the outcomes of the assessment process. This includes providing the
candidate with:

— Clear and constructive feedback on the assessment decision;

— Information on ways of overcoming any identified gaps in competency revealed by
the assessment;

— The opportunity to discuss the assessment process and outcome; and
— Information on reassessment and the appeals process if applicable.

Step 6: Record and report the result. The assessor must:

— Record the assessment outcome according to SITETRAIN policies and procedures;

— Maintain records of the assessment procedure, evidence collected and the
outcome according to SITETRAIN policies and procedures;

— Maintain the confidentiality of the assessment outcome; and

— Organise the issuance of statements of attainment according to the SITETRAIN
policies and procedures.

Step 7: Review the assessment process. On completion of the assessment process,
the assessor must:

— Review the assessment process;

— Report on the positive and negative features of the assessment to the CEO; and

— If appropriate, raise a Continuous Improvement Report for the SITETRAIN
Continuous Improvement Committee.

Step 8: Participate in the reassessment and appeals process. The assessor must:

— Provide feedback and counselling to the candidate, if required, regarding the
assessment outcome or process, including guidance on further options;

— Provide the candidate with information on the reassessment and appeals process;

— Report any assessment decision that is disputed by the candidate to appropriate
SITETRAIN personnel; and

— Participate in the reassessment or appeal according to the policies and procedures

of SITETRAIN.
Benchmark of In accordance with the appropriate training packages, the endorsed units of
assessment competency are the benchmarks for assessment. As such, each unit of competency

being assessed has been unpacked to identify the required knowledge and skills to be
demonstrated by the student. These are represented in the observation assessment
criteria, and knowledge questions which have been developed by analysing the whole
unit including elements of competence, performance criteria, range information,
required knowledge and skills and the evidence guide. To support reliability in the
assessment, model answers have been produced for theory assessment.

Assessment must also take into consideration the specific SITETRAIN - Standard
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Operating Procedures or Guidelines relating to safe use of an Integrated Tool carrier.
Each workplace may also have its own specific requirements which must also be
considered. In planning the assessment, training staff must liaise with the workplace
supervisor to determine any specific requirements.

The assessor must have regard to all assessment benchmarks in their preparation for
and collection of assessment evidence.

Recording It is mandatory that assessors record detailed evidence of the student’s demonstrated
assessment evidence | knowledge and skills. The comments section within the practical assessment record is
to be used to record the demonstrated skills and knowledge in comparison with the
requirements of the observation assessment criteria. Where comments fields have
been provided, these are to be used to record detailed commentary on the knowledge
and skills demonstrated by the student. The Assessment Summary Record is to be
used to record the overall assessment finding and the feedback that is provided to the
student. These comments should be as detailed as possible.

This completed assessment record will be retained by SITETRAIN in archive and may
be accessed in the future as part of a review of the quality of evidence being gathered
by SITETRAIN relating to the particular unit of competence or as part of a general audit
of our assessment strategy.

Resources The following resources will be available for the conduct of training and assessment:

— Qualified trainers in both training and assessing who also have competencies
being trained and relevant knowledge and experience in the use of Front End
Loaders and/ or Integrated Tool carrier’s within an industry arena.

— Atraining room equipped with display, whiteboard and room for practical
demonstrations.

— All relevant presentation material including notes, PowerPoint presentation and
all other teaching materials such as question and answer sheets.

— All equipment required for practical displays, demonstrations, challenge tests and
assessments.

The following specific equipment is required for the conduct of training and
assessment:

Projector in case

Speakers in case

— Computer in laptop bag with power cord
— Instructor compendium

— Extension cord and power board

— Presenter remote

— Working Integrated Tool carrier (IT) or Front End Loader
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— Enrolment forms
— Assessment booklets
— Regulations for the use of a Front End Loader or Integrated Tool carrier

— Australian Standards

Insufficient evidence | If the full scope of evidence can not be gathered during a module, the assessment
should be held open until suitable evidence can be gathered. This may require the
assessor to re-schedule a supplementary assessment to maintain the progress of the
training program. It is critical that assessments are not concluded when there is
insufficient evidence to make a valid assessment decision.

Re-assessment If the student does not demonstrate satisfactory skills and knowledge, the student
must be assessed as not-yet-competent. There is sufficient time allowed in the
training program to enable the student to be given up to three opportunities to
undertake the assessment before extraordinary arrangements are required. It is the
intent of the SITETRAIN to provide additional training and assessment in order to allow
for differences in learning requirements. Additional assessment arrangements can be
made for any student in consultation with the CEO.

Student Assessment In accordance with the assessment process, student’s are to be fully briefed about the
Brief assessment. Prior to the assessment, the student is to be provided with a detailed
briefing on all aspects of the assessment activity.

The assessor is to meet with the student to:
— Explain the purpose of the assessment and the assessment process;
— Explain the consequence of not meeting the requirements of the assessment;

— Explain the process of the Competency Interview and the type of knowledge areas
that questions will be drawn from;

— Explain the units of competency to be assessed and the evidence to be collected;

— Outline the specific tasks (in detail) listed within this assessment specification and
how these will be facilitated within their simulated workspace;

— ldentify individual needs of the student and, where applicable, negotiate
reasonable adjustment for individual needs without compromising the
competency outcomes;

— Seek feedback regarding the student’s understanding of the units of competency,
evidence requirements and assessment process; and

— Determine if the student is ready for assessment and, in consultation with the
student, agree on the schedule for assessment as outlined in the course program.

Students may receive some of this brief as a group. Assessors are to discuss an
individual student’s need one-on-one in a private setting. If a group briefing is
provided, the assessor is to be available after the brief for individual students to
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approach and seek clarification about the assessment.

Assessment SITETRAIN is committed to the continuous improvement of its assessment strategy.
Validation and This commitment has led to the development and implementation of strategies that
Moderation are applied to the validation and moderation of our assessment strategy on a six

monthly cycle.

Assessment Validation is a quality review process. It involves checking that the
assessment tools produced valid, reliable, sufficient, current and authentic evidence to
enable suitable judgements of competence relevant to requirements of Training
Package or accredited course. It includes reviewing and making recommendations for
improvements to the assessment tool, process and/or outcomes.

Assessment Moderation is a quality review process designed to promote valid,
reliable, fair and flexible assessment. It is the process where assessors compare and
evaluate their assessment methods, assessment tools, assessment procedures and
assessment decisions. Above all else, it seeks to ensure that our assessors are
interpreting assessment evidence at the same (or very close) standard.

Validation and Moderation form part of SITETRAIN review of assessment strategies in
accordance with the requirements of the Standards for NVR RTOs and industry
training package. The process of validating our assessments will also serve to
moderate assessment decisions made by assessors.

Trainers/assessors are to review the SITETRAIN Validation and Moderation policy and
procedure. Trainers/assessors should also review the Validation and Moderation
schedule to identify the next planned validation and moderation session.
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Session Plan
Timing Topic Key Points and Methods Resources
0630-0730 Introduction. — Intro yourself. Your background on the subject. — Power point.
— Encourage and motivate participants to be involved. —  Classroom discussion
— Why are we here and what we want to achieve at the end of the session. —  Site/ Company specific Pre Starts

— Discussion on site paperwork, especially pre starts

0730-0830 Machine Introduction —  Walk through of Machine (On site) — Site/ Company specific Pre Starts
— Identify key parts — Site/ Company specific procedures
— Discussion on Pre Start — Strengths and weaknesses — Machine being used throughout the day
0830 - 0915 Hazards, Risk & Control | — Identify workplace hazards and hazards associated with a working — Power point.
Measures Integrated Tool Carrier

— Organisations Risk Assessment form.

— Implement safe work procedures
— Videos of loaders in use
—  Conduct risk assessment and fill out appropriate site/ company relevant

documentation. — References of real industry accidents

— Implement hazard control measures such as isolation, barricading, control
measures and housekeeping.

— Implement a management system to ensure safe work practices are
followed when using the IT.
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Timing Topic Key Points and Methods Resources
0915 - 1000 Legislation. What legislation, standards and codes of practice apply to the use of an — Power point.
Integrated Tool Carrier? .
— Lerner Manual, relevant state Safe use guide
Employer and employee responsibilities also include manufactures. for Front End Loaders/ Integrated Tool
Strategies for implementation of procedures and practices relating to IT Carriers
use on site.
— NSW Work Health and Safety Act and Regs
2011
— WA - Mines Act and Regs
— WA - Health and Safety Act and Regs
1000 — 1015 Morning Tea
1030- 1100 Machine cabin devices, Fuel, Oil, Coolant warning signals — Power point
use and explanation of
terms Fuel, Gear and speedometer — Actual machine owner’s manual
Air conditioning
Gear box neutraliser
Park brake engagement, disengagement
Trans mission brake, machine brake, accelerator
Bucket and attachments controller
Pin engagement and disengagement
1100-1230 Practical Practice Identify physically all the signals in the machine — Machine to be used

Foot controllers
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Timing

Topic

Key Points and Methods

Resources

Bucket, arm and attachment controllers
Approaching stockpiles

Identifying physical footprint needed for the operation chosen
(Barricading, chains, isolating, notifying others if required)

Use of Fork attachment (if site required)

Best practice for stockpile movements, gaining a full bucket, reversing,
loading trucks or carriages, dumping of loads, maintaining stockpiles

Maintaining a clean work face

Correct use of buckets when loading, unloading materials

Area to conduct practical assignment

Attachments

1230-1300

Lunch

1300 - 1330

Further operational
tips and practices

Review of site procedures and uses of ITs and FEL
Review of presentation

Questions and answers from review of course content

Power point.

1330-14.30

Theory Assessment

Assessment briefing

Theory assessment

Theory assessment instruments

14.30-17.00

Practical Assessment

1,238&4

Assessment briefing
Brief on the scenario

Assessment of practical aspects conducted

Student Pack

Ver 2.0 — January 2020 Page 14 of 17

SITETRAIN




Training and Assessment Strategy SITETMN

RIIHAN311F Conduct operations with integrated tool carrier

Timing Topic Key Points and Methods Resources

17.00-17.30 Debrief and Course — Reinforce key points and go over any areas participants had trouble with. — Course feedback forms

Wind u
P — Ensure participants complete course feedback form.

—  Give participants contact details for any follow up questions.

Timing/Class Numbers - Confirmation of Assessment/Training Hours
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Introduction 6.30am to 7.30am
Machine Introduction 7.30am to 8.30am
Hazards, Risk & Control Measures 8.30am to 9.15am

Legislation

9.15am to 10.00am

Morning Tea
10.00am to 10.15am

Machine cab devices, use and

explanation of terms
10.30am to 11.00am

Practical Practice

11.00am to 12.30pm

Ver 2.0 — January 2020 Page 15 of 17 SITETRAIN



Training and Assessment Strategy
RIIHAN311F Conduct operations with integrated tool carrier

Task
Time
Student 1
Student 2
Student 3
Student 4
Student 5
Student 6

Lunch
12.30pm to 13.00pm

Tips & Practice
13.00pm to 13.30pm

Knowledge assessment Knowledge Assessment — Completed Concurrently
13.30pm to 14.30pm

14.30 to 14.55

14.55 to 15.20

Performance Assessment 1,2,3,& 4 15.20 to 15.45

15.45 to 16.10

16.10to 16.35

16.35t0 17.00

Course Windup

17.00to 17.30
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Assessment Overview
The unit of competency will be assessed using assessment methods including a knowledge assessment and 4 practical assessment.

SITETRAIN

Number Method Description
RIIHAN311F Knowledge The Student must provide a written or verbal response to 40 short answer/ multiple choice
Assessment guestions which address the knowledge requirement of the unit. The Student must answer
Knowledge . all questions correctly. The assessment is supervised in a classroom setting and conducted
Assessment 60 Minutes over 60 minutes. These will be marked on the spot in order to provide the student with
immediate feedback and to allow them to identify areas for further development.
RIIHAN311F Performance Performance Perform a pre-start of an IT machine and assess the operational
assessment assessment task 1 area for hazards (Task 2 Included)
25 Minutes (10 Minutes) o Identifies hazards associated with IT operations

Performance Assessment 1, 2,3 & 4

(Individual)

Performance
assessment task 2
(5 Minutes)

Performance
assessment task 3
(5) Minutes

Performance
assessment task 4
(5) Minutes

e Conduct a task and area risk assessment (Take 5)

Conduct a lift under the direction of a licensed Dogger/ Rigger
e Coordinate activities in relation to lifting gear
e Coordinate lift and transport to ground/ workshop

Select and change out attachments for specific task (based on
certified attachments and tasks to be determined by assessor)
this will be dependent on-site availability and attachments

Shutdown and park loader and complete post operational
check

e Carry out refuelling procedures for your site

e Housekeeping activities

Please note: An assessment of (Not Yet Satisfactory) for any performance/knowledge criteria will prevent a verdict of not competent for this unit until the student can demonstrate
competence in assessment activities. All final assessment results are to be recorded in the Assessor Performance Assessment and Results Document.
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