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\

Training and Assessment Strategy

UETDRMPO018 Perform rescue from a live low
voltage panel

This training and assessment strategy is designed for trainers and assessors involved in
delivering training and collecting assessment evidence. It may also be used by students,
employers, and supervisors. The document provides an overview of the course, including the
training and assessment methods to be applied. It is a working document and will be updated
over time as part of the course’s continuous improvement process.

Mode: Classroom-based training

Duration: Y2 Day (6 hrs)

Unit Structure: Single Unit

Training Method: Trainer-led, face-to-face

Assessment Method: Direct observation during performance assessment activities

Workplace documentation
Written theory assessment

Target Group: The target learner for this course is an existing worker in
construction, industrial, building, mining, or local government
settings, or someone who is involved in or may be involved
in low-voltage electrical work.

Pre-requisite

requirements HLTAIDOO9 Provide cardiopulmonary resuscitation (CPR)
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SITETRAIN

Training Strategy

Course: UETDRMPO018 Perform rescue from a live low voltage panel

Training Transmission, Distribution and Rail Sector Training Package UET12

Package:

Unit of UETDRMPO018 Perform rescue from a live low voltage panel

Competency:

Cllisnts: The target learner for this course is an existing worker in construction, industrial, building,
mining, or local government settings. These learners have typically completed industry and
site induction training and already hold foundational knowledge and skills in areas such as
PPE, safe work methods, hazard awareness, and isolation, lockout, and tagging procedures.
The RTO has identified these learners as requiring this training to meet workplace
requirements. As a result, they are expected to begin the course with a baseline
understanding of the knowledge and skills addressed in the unit of competency.

Applicants who are not existing workers, or who have not completed relevant workplace and
site induction training, may be offered an alternative program of longer duration.

Purpose: This program provides learners with the skills and knowledge required to perform a rescue from
a live low-voltage panel.

Evidence of competency must demonstrate understanding of rescue from a live LV panel in
the following areas:
T1 Emergency procedures for rescuing a victim from a live LV panel, including:
e Inspection of rescue equipment
e Assessment of hazards to the rescuer, victim, and others
e Isolation procedures, where appropriate
¢ Knowledge of safe approach distances (SADs) relevant to live LV panel rescue
¢ Involvement of external emergency services
T2 Emergency procedures and practical skills for rescuing a victim from a live LV panel,
including:
e Placement of rescue equipment
e Control of hazards to the rescuer, victim, and others
¢ Maintaining safe approach distances (SADs) during rescue
e Practical demonstration of rescuing a person
e Removing the victim to a safe location
Entry

Requirements:

To enter this course, the learner must be an existing worker in construction, industrial, building,
mining, or local government settings and must have completed enterprise and site-based
workplace health and safety induction training.

Students are required to sign an attendance sheet confirming that they meet these requirements
and authorising SITETRAIN to verify this with their employer if needed.

Pre-requisite

Requirements:

Competency in this unit can only be granted after competency in HLTAIDO09 Provide
cardiopulmonary resuscitation has been confirmed.

Licensing

Requirements:

There are no specified licensing requirements for UETDRMP018 Perform rescue from a live LV
panel.

Language,
Literacy and
Numeracy

Requirements:

This course is delivered in English. It does not require complex language or advanced writing
skills. However, some participants may use English as a second language, so care must be
taken to ensure they are appropriately supported in their learning.

SITETRAIN will assess a learner’s language, literacy and numeracy (LLN) skills in the following
ways:

o Self-identification by the learner on the enrolment form

e AnLLN interview, where required

e An LLN diagnostic assessment, where required
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Delivery The course will be delivered through a combination of classroom-based instruction and practical
Arrangements: skills development. Training will be coordinated from SITETRAIN head office and delivered in
the workplace.

e The program is delivered over 6 hours and includes both theory and practical sessions.

e The program concludes with a theory assessment and a performance assessment.
Students will participate in facilitated learning sessions using PowerPoint presentations,
handouts, breakout activities, and discussion.

Enrolments in any one course will not exceed 12 students.

Theory learning will be delivered at a trainer-to-student ratio of 1:12.

The written knowledge assessment will be conducted at a trainer-to-student ratio of 1:12.
Performance assessments will be supported at the following ratio:

Assessment 1: trainer-to-student ratio of 1:2.

These trainer-to-student ratios allow for greater supervision, interaction, and challenge testing.

Please see the Session Plan and Timing/Class Numbers at the end of this TAS for detailed
hours.

Safety D.uring Each delivery location must be risk assessed by a SITETRAIN representative using the
Delivery: training venue checklist. This assessment must be completed by the person delivering the
training in conjunction with a site representative before each course is delivered.

Evaluation: ) . ) . n ) )
SITETRAIN is committed to the continuous improvement of training quality. To support this

commitment, a range of continuous improvement strategies has been developed and

implemented, including:

e  Continuous improvement reports submitted by SITETRAIN staff or clients and reviewed
by the SITETRAIN Continuous Improvement Committee.

e Training resource validation by trainers and assessors using a selection of sample
resources. Refer to the Validation and Moderation Schedule for the next planned session.

o Internal audit of SITETRAIN's training strategy against the Standards for RTOs 2025.

e A complaints handling system that enables the receipt, acknowledgement, consideration,
and response to complaints from any stakeholder.
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Assessment for UETDRMP018 Perform rescue from a live low voltage panel is conducted using a
combination of written and performance-based tasks. The following assessment methods are
used to gather the required evidence in line with training package requirements.

Assessment Strategy

Overview:

Activity Booklet
Students complete a series of questions throughout the theory presentation to reinforce the
knowledge required for the unit.

Knowledge Assessment (20 minutes allocated)

Students are required to satisfactorily complete a theory assessment comprising multiple-choice
and short-answer questions. These responses are marked at the time of assessment so students
can receive immediate feedback and identify any areas requiring further development.

Performance Assessment
All students must complete a performance assessment to successfully complete the course.

Performance Assessment 2 (7 minutes allocated) — Conduct a simulated rescue of a person
from a low voltage panel.

e Prepare equipment to perform the rescue safely

Identify safety considerations for the rescuer and the simulated casualty

Remove the person from the simulated live panel

Provide simulated first aid as directed by the trainer

Perform CPR on a manikin for approximately 2 minutes

This assessment strategy must be read in conjunction with the Assessor Instructions.

Recognition | Recognition of Prior Learning (RPL) is available for this course.
of Prior

Learning: At enrolment, any student who claims prior knowledge and skills will be referred to the RPL
process. Detailed information about this process is available in the Student Handbook.

To support an RPL application, the learner must provide evidence of active participation in
performing rescue from a live low voltage panel within the previous 12 months. Completion of the
performance assessment and underpinning knowledge assessment will also be used to verify
current knowledge and practical application of skills. An RPL package is available on request.

Workplace/Employer-Paid Courses

Within the mining and construction industries, it is common practice for employees to attend the
full course for many units delivered by SITETRAIN. This industry expectation has contributed to
ongoing relationships between mining and construction companies and registered training
organisations, driven by cost considerations and scheduling flexibility. This approach has also
been reinforced through feedback from industry representatives.

As a result, when employers request full training for their staff, RPL is often not offered to
employees. Employers may find it difficult to distinguish between workers with different levels of
experience, and factors such as cost, staffing, and personnel availability can make it challenging
to tailor training to individual experience levels.

This approach can also have benefits. A mixed group of experienced and less experienced
learners can enrich the training experience through real-world examples, discussion, and
practical insights that support the application of classroom and practical content.

SITETRAIN aims to meet the needs of both clients and students. However, when courses are
requested and funded by employers, delivery arrangements may need to reflect employer
requirements. In some cases, this may limit access to RPL and may not align with individual
student preferences.
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Where an applicant for this course is not an existing worker, or has not completed relevant site
and workplace induction training, the applicant may be offered an alternative program with a
longer duration of training.

Volume of Industry Engagement

Learning In determining the volume of learning, SITETRAIN has consulted with industry representatives.
Feedback from this consultation indicates that the current volume of learning is appropriate and
meets the requirements of the training package while allowing learners sufficient time for both
training and assessment.

Resource Development

Training and assessment resources for this course have been developed in consultation with
industry. They have been written and refined by experienced industry trainers and assessors.
SITETRAIN’s trainers bring more than 20 years of experience, and the course materials have
been structured to meet the requirements of the training package while remaining relevant to
current industry practice and allowing adequate time for training and assessment.

Please see the Session Plan and Timing/Class Numbers at the end of this TAS for detailed hours.

Rationale for the Amount of Training

The target learner has typically completed industry and site induction training, which provides pre-
existing knowledge and skills in areas such as PPE, safe work methods, hazard identification, risk
reduction, evacuation procedures, chemical safety, traffic management, isolation procedures, job
hazard analysis, emergency procedures, confined spaces, working at heights, and general site
practices. As a result, learners are expected to begin this course with a foundational level of
knowledge and skill relevant to the unit.

The unit of competency delivered within this course contains a number of common knowledge
and skill requirements that align closely with workplace expectations. Local mining organisations
have specifically requested this training approach to meet safety and regulatory requirements.
Because learners already bring relevant prior experience and the course content is focused on
the competency outcomes required in industry, delivery can be structured efficiently without
unnecessary duplication while still supporting a strong standard of learning and assessment.

Further efficiencies are supported by the trainer-to-student ratios used throughout delivery and
assessment. In particular, performance assessment can be one of the more time-intensive
aspects of the course. The ratios applied in this program allow these assessment activities to be
completed effectively without compromising supervision, training quality, or assessment quality.
This also provides learners with sufficient time for breaks, review, and preparation for
assessment.

Reasonable | A student’s individual needs must be identified during the enrolment process. Where individual
Adjustment | needs are identified, the assessor must make appropriate adjustments to the assessment to
accommodate those needs while maintaining the integrity of the evidence-gathering process. The
student’s individual needs and any adjustment applied must be recorded in the assessment
agreement.

Students may provide verbal responses to questions as a form of reasonable adjustment where
required. However, where calculations are required as part of a written response, the student
must record those calculations.

Where a student provides verbal responses to clarify written answers, either the student or the
assessor must write the response and initial it. This records that reasonable adjustment has
occurred for that question and also provides useful information to support continuous
improvement of assessment tools and course delivery.

Correct spelling and grammar are not essential in written responses for this assessment. The
purpose of the assessment is to evaluate the student’'s knowledge of performing rescue from a
live LV panel, not their literacy skills.
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This approach is consistent with workplace practice, where tasks of this kind do not usually
require advanced writing skills. Flexibility is encouraged to ensure that each candidate has a fair
opportunity to demonstrate competence.

Assessment | The assessor must ensure that the assessment process is flexible, fair, valid, and reliable. The
Process following process is to be applied:

Step 1: Prepare for assessment. The assessor must:
e Establish the context and purpose of the evidence to be collected.
o Review the SITETRAIN assessment specification to identify the evidence requirements.

o Review the assessment tools and confirm their currency and adequacy in meeting the rules
of evidence.

Step 2: Prepare the candidate. The assessor meets with the candidate to:

e Explain the context and purpose of the assessment and the assessment process.

e Explain the units of competency to be assessed and the evidence to be collected.

e  Outline the assessment procedure, the preparation required and answer any questions.

e Assess the candidate’s needs and, where applicable, negotiate reasonable adjustment
without compromising competency outcomes.

e Seek feedback on the candidate’s understanding of the units of competency, evidence
requirements, and assessment process.

e Determine whether the candidate is ready for assessment and, in consultation with the
candidate, confirm the time and place of the assessment.

Step 3: Plan and prepare the evidence-gathering process. The assessor must:

. Establish a plan for gathering sufficient quality evidence of the learner’s consistent
performance to support the assessment decision.

. Source the assessment materials needed to support the evidence-gathering process.

. Organise the resources required to support the evidence-gathering process.

. Co-ordinate and brief any other personnel involved in the evidence-gathering process.

Step 4: Collect the evidence and make the assessment decision. The assessor must:

. Establish and oversee the evidence-gathering process to ensure validity, reliability,
fairness, and flexibility.

. Collect appropriate evidence and map it to the elements, performance criteria, range
statement, and evidence guide in the relevant unit of competency.

. Evaluate the evidence against the four dimensions of competency: task skills, task
management skills, contingency management skills, and job/role environment skills.

. Apply allowable adjustments to the assessment procedure without compromising the
integrity of the competency outcomes.

. Evaluate the evidence for validity, consistency, currency, authenticity, and sufficiency.

. Record details of the evidence collected.

. Make a judgement about the candidate’s competence based on the evidence and the
relevant unit or units of competency.

Step 5: Provide feedback on the assessment. The assessor must provide advice to the learner
about the outcome of the assessment process, including:

. Clear and constructive feedback on the assessment decision.

. Information on how to address any identified gaps in competency.

. An opportunity to discuss the assessment process and outcome.

. Information on reassessment and the appeals process, where applicable.

Step 6: Record and report the result. The assessor must:

. Record the assessment outcome in accordance with SITETRAIN policies and procedures.

. Maintain records of the assessment procedure, the evidence collected, and the outcome in
accordance with SITETRAIN policies and procedures.

. Maintain the confidentiality of the assessment outcome.

. Arrange for statements of attainment to be issued in accordance with SITETRAIN policies
and procedures.
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Step 7: Review the assessment process. On completion of the assessment process, the

assessor must:

. Review the assessment process.

. Report the positive and negative features of the assessment to the CEO.

. Where appropriate, raise a Continuous Improvement Report for the SITETRAIN Continuous
Improvement Committee.

Step 8: Participate in reassessment and appeals. The assessor must:

o Provide feedback and counselling to the candidate, where required, regarding the
assessment outcome or process, including guidance on further options.

. Provide the candidate with information on the reassessment and appeals process.

. Report any disputed assessment decision to the appropriate SITETRAIN personnel.

. Participate in reassessment or appeals in accordance with SITETRAIN policies and

procedures.
Benchmark | In accordance with the relevant training package, the endorsed unit of competency is the
of benchmark for assessment. The unit has been unpacked to identify the knowledge and skills that

Assessment | students must demonstrate.

Assessment must also take into account any relevant standard operating procedures or
guidelines that apply to performing a rescue from a live low voltage panel. Individual workplaces
may also have specific requirements that need to be considered. In planning the assessment,
training staff must liaise with the workplace supervisor to determine any site-specific
requirements.

To support reliability, model answers have been developed for written assessment tasks. For
performance-based assessment, observation guides have been developed for trainers and
assessors.

Knowledge Assessment
Model answers have been produced for the theory assessment and should be used as the
benchmark for marking. These can be found in the Assessor Instructions.

Performance Assessment 2 — Conduct a simulated rescue of a person from a low voltage
panel — 7 minutes individual

Observation guidelines have been provided to ensure the trainer or assessor is aware of the
expected performance standard. These can be found in the Assessor Performance Assessments
and Assessment Results document.

Recording Assessors must record detailed evidence of the student’s demonstrated knowledge and skills.
Assessment

Evidence Where comment fields are provided, they must be used to record detailed observations about the
knowledge and skills demonstrated by the student.

For performance-based assessment, guidance materials have been developed for trainers and
assessors and must be completed at the time of assessment. This helps ensure that assessment
decisions are reliable, valid, fair, and flexible, and that the rules of evidence are met in relation to
validity, sufficiency, authenticity, and currency.

The Performance Assessment Record must be used to record the overall assessment finding
and the feedback provided to the student. These comments should be as detailed as possible.

To support quality control, a co-assessment process is used to maintain a high standard of
assessment decisions and documentation. This co-assessment is completed for the CEO and is
for office use only. The relevant document can be found in the Assessor Performance
Assessment and Results Document.

Completed performance assessment records will be retained by SITETRAIN in archive and may
be reviewed in the future as part of quality assurance activities, evidence review, or audit
processes relating to this unit of competency.
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Resources | The following resources will be available for the delivery of training and assessment:

. Qualified trainers and assessors who hold the required competencies and have relevant
knowledge and experience in performing rescue from a live low voltage panel.

. A training room equipped with display facilities, a whiteboard, and sufficient space for
practical demonstrations.

. Relevant presentation materials, including notes, PowerPoint presentations and supporting
teaching materials such as question and answer sheets.

. All equipment required for practical demonstrations, challenge tests, and assessments.

The following specific equipment is required for the conduct of training and assessment:
Projector in case

Speakers in case

Computer in laptop bag with power cord

Instructor compendium

Extension cord and power board

Presenter remote

Site procedures for LV rescue

Enrolment forms or completed online enrolment and LLN records

Organisational policies and procedures and standard operating procedures
Relevant regulatory requirements that inform codes of practice and applicable legislation
(WA or NSW)

An actual work environment

Printed Student Assessment Packs, one per student

Printed Assessor Performance Assessments and Results documents, one per student
Printed Assessor Instructions, one copy

Learner Guide for UETDRMPO018, one per student

A suitable classroom or open area for conducting the theory assessment

A blue or black pen for each student to record responses

Student Handbook, one per student

Suitable classroom furniture for all participants

Analogue or digital wall clock

Checked-in equipment may include, but is not limited to:
. LV rescue kit or LV rescue dummy

PPE as required by the site

Isolation equipment

CPR dummy

Insufficient ) ) )
Evidence If the full scope of evidence cannot be gathered during a module, the assessment must remain

open until suitable evidence can be obtained. This may require the assessor to reschedule a
supplementary assessment to maintain the progress of the training program. Assessments must
not be finalised where there is insufficient evidence to make a valid assessment decision.

Re- If a student does not demonstrate satisfactory knowledge and skills in all assessment tasks, the
assessment | student must be assessed as not yet competent.

The assessor must discuss the need for additional training and the requirements for
reassessment of the components not achieved during the initial assessment. A time must then be
agreed for reassessment and any further training that is required, covering only the requirements
not met during the initial assessment.

The student may be given up to three opportunities to complete additional training and
reassessment before extraordinary arrangements are required.

A reassessment form must be completed for each reassessment. This form can be found in the
Assessor Instructions. Where relevant, the assessor may also be required to complete the
corresponding Performance Assessment documents, which can be found in the Assessor
Performance Assessments and Results document.
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Depending on the unit and the assessment task being reassessed, it may be appropriate to
provide the student with a new student pack and complete only the required sections.

If there is any uncertainty about the reassessment requirements, the trainer or assessor should
contact head office. All forms must be completed in full and returned to head office.

Student
Assessment
Brief

In accordance with the assessment process, students must be fully briefed before assessment.
Prior to assessment, each student must receive a detailed briefing on all aspects of the
assessment activity. Refer to the Assessor Guide for additional suggestions relevant to this unit
and its individual assessment tasks.

The assessor must meet with the student to:

. Explain the purpose of the assessment and the assessment process.

. Explain the consequences of not meeting the assessment requirements.

. Explain the competency interview process and the knowledge areas from which questions
will be drawn.

. Explain the units of competency to be assessed and the evidence to be collected.

. Identify the student’s individual needs and encourage disclosure where appropriate so that
reasonable adjustment can be negotiated without compromising competency outcomes.

o Seek feedback on the student’s understanding of the units of competency, evidence
requirements, and assessment process.

. Explain the Student Handbook and how students can obtain a copy from the trainer, by
contacting SITETRAIN directly, or by downloading it from the SITETRAIN website.

. Outline the specific assessment tasks in detail and explain how they will be facilitated.

Some parts of this briefing may be delivered in a group setting. However, assessors must discuss
individual student needs privately on a one-to-one basis. If a group briefing is used, the assessor
must remain available afterwards so students can seek clarification individually.

Assessment
Validation
and
Moderation

SITETRAIN is committed to the continuous improvement of its assessment strategy. This
commitment is reflected in the validation and moderation processes applied to assessment tools,
practices, and outcomes.

Assessment validation is a quality review process. It involves checking that assessment tools
produce valid, reliable, sufficient, current, and authentic evidence to support sound judgements of
competence against the requirements of the training package or accredited course. Validation
includes reviewing the assessment tools, process, and outcomes and making recommendations
for improvement where required.

Assessment moderation is a quality review process designed to promote valid, reliable, fair, and
flexible assessment. It involves assessors comparing and evaluating their assessment methods,
tools, procedures, and decisions to ensure that evidence is interpreted to a consistent standard.

Validation and moderation form part of SITETRAIN’s review of assessment strategies in
accordance with the Standards for Registered Training Organisations (RTOs) 2015 and the
relevant industry training package. The validation process also helps to moderate assessment
decisions made by assessors.

Trainers and assessors must review the SITETRAIN Validation and Moderation Policy and
Procedure and consult the Validation and Moderation Schedule to identify the next planned
session.
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UETDRMP018 Perform rescue from a live low voltage panel — Session Plan

Timing Topic Key Points and Methods Resources
e Intro yourself. Your background on the subject.
Introduction e Encourage and motivate participants to be involved. e Power point.
0700 — 0715 ' e Why are we here and what we want to achieve at the end of the ¢ Classroom discussion
session. e Learner Guide
o Definition of a Low Voltage and introduction to key terms and areas
Prepare to perform | e Identifying and confirming workplace requirements for the rescue Power point. 6.'21 .
g o . ) -Classroom discussion
0715 —-0745 rescue procedures | « Identifying the electrical isolation point Learner Guide
from a live LV panel | « Obtaining and inspecting rescue equipment and PPE
e Risk Assessment .
Carry out rescue e Hazards/ Risks Power p0|nt._22—32 .
0745 - 0815 . . Classroom discussion
from live LV panel o Safe approach distance SAD )
Learner Guide
o Safety observer
Remove casualt e PPE in the LV Kit Power point.33-44
0815 — 0900 y e Rescue process Classroom discussion
from the LV panel )
e Personnel removal Learner Guide
o Casualty assessment Power point.45 - 66
0900-1000 Assess the casualty | « Incident security and entry control Classroom discussion
e Reporting of incidents Learner Guide
10-1015 Morning Tea
o Assessment briefing
1015-1040 Theory Assessment | o« Individual controlled assessment e Theory assessment instruments
e Assessor Lunch
1045-1245 Performance Assessment Task 1 e Assessment Briefing e Site access permission
Conduct a simulated rescue of a o Brief on the scenario e Isolation equipment
person from a low voltage panel e Conduct performance assessment e LV rescue kit
e CPR dummy
e Barriers
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Timing/Class Numbers - Confirmation of Assessment/Training Hours
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Presentation of LV rescue power point and class
discussions. L
0700-1000 Training
Assessor is to take lunch during Written Assessment
Written Assessment 1015-1040 Assessor Lunch Knowledge Assessment — Completed Concurrently
1045-1053 PA1
1053-1101 PA1
1101-1109 PA1
1109-1117 PA1
Performance Assessment 1117-1125 PA1
1 (PA1): Conduct a 1125-1133 PA1
simulated rescue of a 1133-1141 PA1
person from a LV panel 1141-1149 PA1
1157-1205 PA1
1205-1213 PA1
1213-1221 PA1
1221-1229 PA1
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Assessment Overview

This unit of competency is assessed through a written questionnaire, a knowledge assessment, and a practical assessment. This approach enables the discrete
assessment of specific knowledge as well as the assessment of knowledge integrated with practical skills.

Number Method Description

The student must provide written or verbal responses to short-answer and multiple-choice
questions that address the knowledge requirements of the unit. The student must answer

UETDRMPO018 Knowledge Assessment ; . . . X .
- all questions correctly. The assessment is supervised in a classroom setting that is free
Theory Assessment 1 20 minutes ! . X
from distractions as far as practicable.
Conduct a simulated rescue of a person from an LV panel.
Performance e Prepare equipment to perform the rescue safely
UETDRMPO18 Assessment e Identify safety considerations for the rescuer and the simulated casualty
Performance Assessment 1 8 minutes e Remove the person from the simulated live panel
8 Minutes e Provide simulated first aid as directed by the trainer

e Perform CPR on a manikin for approximately 2 minutes

Please note: A result of Not Yet Satisfactory in any performance or knowledge criterion will prevent a final outcome of Competent for this unit until the student can
demonstrate competence in all required assessment activities. All final assessment results must be recorded in the Assessor Performance Assessment and Results
Document.
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