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Introduction  
This Competency Standard Unit covers the performance of rescue procedures from live low voltage 
apparatus, not including overhead lines and underground cables in the workplace. It specifies the 
mandatory requirements of rescue from a live low voltage panel and how they apply in the context of 
transmission, distribution or rail work functions. It encompasses responsibilities for, health, safety and risk 
management processes at all operative levels and adherence to safety practices as part of the normal way 
of doing work. 
 
These units are designed by SITETRAIN for an industrial setting particularly relevant to the mining sector 
and those industries that service mining. 

 
Unit Information  
The first unit of competency being assessed is UETDRMP018 Perform rescue from a live low voltage 
panel This competency is drawn from the Transmission, Distribution and Rail Sector Training Package  
 
The unit can be accessed at training.gov.au at the following link: 
https://training.gov.au/Training/Details/UETDRMP018. 

 
Unit Descriptor 
This competency standard unit shall be selected as part of an endorsed skill set for the purposes of 
refresher training and/or to meet regulatory and/or network requirements. 
 
Delivery and assessment of this unit should be undertaken within regard to the requirements of Licence to 
Practice, Prerequisite Competencies and Literacy and Numeracy skills and the recommendations for 
concurrent assessment and relationship with other units. 
 
Practice in the workplace and during training is also subject to regulations directly related to occupational 
health and safety and where applicable contracts of training such as apprenticeships. 
 
Note: 
1. Compliance with permits may be required in various jurisdictions and typically relates to the operation 

of plant, machinery and equipment such as elevating work platforms, powder operated fixing tools, 
power operated tools, vehicles, road signage and traffic control and lifting equipment. Permits may 
also be required for some work environments such as confined spaces, working aloft, near live 
electrical apparatus and site rehabilitation. 

2. Compliance may be required in various jurisdictions relating to currency in First Aid, confined space, 
lifting, risk safety measures etc. 

 
This unit involves: 
1. Prepare to perform rescue procedures from live low voltage panel 
2. Carry out rescue from live low voltage panel 

3. Complete the low voltage panel rescue procedure 
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Required Skills and Knowledge 
 
Performance Evidence 
Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of the 
requirements of the elements and performance criteria on one occasion and include: 

• identifying organisational rescue requirements 

• identifying hazards, assessing risks and applying control measures 

• identifying the isolation point 

• confirming voltage(s) and related safe approach distance(s) 

• obtaining and inspecting rescue equipment 

• fitting of rescue personal protective equipment (PPE) 

• performing a rescue from a live low voltage (LV) panel in accordance with workplace requirements. 

 
Knowledge Evidence 
Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of the 
requirements of the elements and performance criteria and include knowledge of: 
 

• organisational procedures for the rescue of a casualty from a live LV panel including: 
o inspection and placement of rescue equipment  
o types and application of rescue PPE  
o assessment and control hazards to rescuer, casualty and others  
o isolation identification procedures 
o identify voltages and related safe approach distances  
o safety observer role and responsibilities  
o assessment of situation  
o activation of emergency response  
o electrical contact release  
o removal of casualty to safe location  
o assessment of casualty  
o incident site security  
o reporting requirements.  
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Critical Aspects of Evidence 
 
Before the critical aspects of evidence are considered all prerequisites shall be met. 
 
Evidence for competence in this unit shall be considered holistically. Each element and associated 
Performance Criteria shall be demonstrated at each competency confirmation event. 
 
In accordance with State and Territory regulations and the “Assessment Guidelines – UET12”. Evidence 
shall also comprise: 
• A performance demonstrated within the timeframes typically expected of the rescue procedure. In 

particular the assessment of this unit shall confirm that a candidate is able to: 
o Implement Occupational Health and Safety workplace procedures and practices including the 

use of risk control measures as specified in the Performance Criteria and range; 
o Demonstrate an understanding of the essential knowledge and associated skills as described in 

this unit to such an extent that the learner’s performance outcome is reported in accordance 
with the preferred approach; namely a percentile graded result, where required by the regulated 
environment; 

o Demonstrate an appropriate level of employability skills;  
o Conduct work observing the relevant Anti-Discrimination legislation, regulations, policies and 

workplace procedures; and 
o Demonstrated performance across a representative range of contexts from the prescribed items 

below: 
 

Entry Requirements 
 
The person entering this course must be an existing worker in Construction, Industrial, Building, Mining or 
Local Councils and has completed enterprise and on-site workplace health and safety induction training. 
  

Pre-requisites 
 
Granting of competency in this unit shall be made only after competency in the following unit has/have 
been confirmed. Either completed the training and been assessed competent OR submission to 
SITETRAIN of their completed statement of attainment for this course completed within the last 12 
months. 
 
Where pre-requisite pathways have been identified. All competencies in the Common Unit Group must 
be/have been completed. 
 
Common Unit Group 
Unit Code Unit Title 

HLTAID009 Provide cardiopulmonary resuscitation 
 
For optimisation of training and assessment effort, competence in this unit UETDRMP018 is not 
recommended to be assessed concurrently with any other unit. SITETRAIN provide the unit stated above 
as a single stand-alone unit and must be completed before commencement of the unit UETDRMP018 
Perform rescue from a live low voltage panel. 
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Assessment Overview 
The completion of a written questionnaire, knowledge assessment and a practical assessment. These 
assessment tasks have been designed to capture the knowledge and performance requirements of this 
unit.  
 

 
Please note: An assessment of (Not Yet Satisfactory) for any performance/knowledge criteria will prevent 
a verdict of competent for this unit until the student can demonstrate competence in assessment activities.  
All final assessment results are to be recorded in the Assessor Performance Assessment and Results 
Document. 
 

Benchmarks for Assessment 
In accordance with the appropriate training packages, the endorsed units of competency are the 
benchmarks for assessment. The unit of competency being assessed has been unpacked to identify the 
required knowledge and skills to be demonstrated by the student.  
 
Assessment must also take into consideration the specific Standard Operating Procedures or Guidelines 
relating to performing rescue from a live LV panel.  Each workplace may also have its own specific 
requirements which must also be considered. In planning the assessment, training staff must liaise with the 
workplace supervisor to determine any specific requirements.  
 
Model answers have been developed.  Where assessment is performance based, observational 
performance guidelines have been developed for Trainer/Assessor to ensure reliability. 

 
Knowledge Assessment – 20 minutes  
To support reliability in the theory assessment, model answers have been produced for knowledge 
assessment and should be used as the benchmark for assessment. 
Model answers are provided in the Assessor Instructions. 
  

Number Method Description 

UETDRMP018 
Theory Assessment 1 

Knowledge 
Assessment 
20 minutes  

The student must provide a written or verbal response to 
short answer/ multiple choice questions which address the 
knowledge requirement of the unit. The student must answer 
all questions correctly. The assessment is supervised in a 
classroom setting, free of distractions as much as possible. 

UETDRMP018 
Performance Assessment  

Performance 
Assessment 4 
8 Minutes 

Conduct a simulated rescue of a person from a live low 
voltage panel. 

• Prepare equipment to perform rescue safely 

• Identify safety aspects for you and the simulated 
casualty 

• Remove person hung up on simulated live panel 

• Attend to simulated first aid requirements as stipulated 
by your trainer 

• Perform CPR on dummy for approximately 2 minutes 
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Performance Assessment 1 – Conduct a simulated rescue of a person from a 
low voltage panel 
Performance guidelines have been provided to ensure Trainer is aware of expected performance. See 
instructions below and the expected performance standards are outlined in the Assessor Performance 
Assessments and Assessment Results document. 

 
Recording Assessment Tasks in the Assessor Performance Assessments and 
Results Document  
This document provides detailed benchmarks for Assessor for performance assessments. The 
performance requirements for Assessment 1 must be completed during the practical assessment to ensure 
the Trainer is using the performance benchmarks for each skill/behaviour while it is being demonstrated. 
This ensures reliability of assessment decisions.   
 
Assessment Summary Report can be completed as the students complete the assessments and you have 
decided on results of assessment is either Satisfactory or Not Satisfactory. 

 
Student Handbook 
You can find the following information in the Student Handbook.  This is available from your Trainer, by 
contacting SITETRAIN directly or by downloading a copy form our website. www.sitetrain.com.au. 
 
The following is not an exclusive list please see handbook for detailed list of content.  

• USI details 

• Your Privacy 

• Fees Payable 

• Refunds 

• Access to Records 

• Continuous improvement 

• Language, Literacy & Numeracy Skills 

• Making complaints & appeals 

• RPL 

• Assessment 

• Re-Assessment 

• Issue Statement of Attainments 

 
Please note: An assessment of (Not Yet Satisfactory) for any performance/knowledge criteria will prevent 
a verdict of competent for this unit until the student can demonstrate competence in assessment activities.  
All final assessment results are to be recorded in the Assessor Performance Assessment and Results 
Document. 
 

Reasonable Adjustment 
Students may provide verbal responses to questions as a method of reasonable adjustment where this is 
required according to the student’s needs. It should be noted however that where calculations are required 
in the written response; the student must record these.  
 
Where students have provided verbal responses to clarify their written answers, the student must write that 
answer down and place an initial next it. This indicates that reasonable adjustment has occurred for a 
question and is valuable data that can help SITETRAIN improve its assessment tools and course delivery. 
 
It is also not essential that the written responses provided by the student include correct spelling or 
grammar. The assessments seek to assess the student’s knowledge of performing rescue from a live low 
voltage panel. 
 
The student’s ability to apply literacy skills is not being assessed. This requirement is consistent with how 
these tasks are performed in the workplace which do not usually involve higher writing skills. 

file:///C:/Users/Damien/Dropbox/SITETRAIN/Resources/UETTDRRF06%20Perform%20rescue%20from%20a%20live%20LV%20panel/Assessment%20documentation/TLILIC2005%20EWP%20(Assessors%20Instructions)%20V1.docx
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Flexibility is encouraged, ensuring that candidates get the opportunity to demonstrate their ability to meet 
the competency. 
 

Flexibility  
What happens if I am assessed as NYC (Not Yet Competent) for any criteria (parts) of the assessments?   
Your Assessor will strive to provide you with as much time as possible for you to demonstrate the required 
skills and knowledge during an assessment.  
 
Your Assessor will provide you with feedback on your overall performance and provide constructive details 
on the elements where a NYC decision has been made.  
 
If more time is required outside of the allotted time either for re-assessment due to NYC decisions or due to 
you being unable to complete the course for other reasons, your Assessor will discuss re-assessment 
strategies with you that are suitable to your needs, your workplace needs and consider factors such as 
workplace location and availability of resources. 
 
You will be given up to three opportunities to undertake the assessment before extraordinary arrangements 
are required. It is the intent of the SITETRAIN to provide additional training and assessment in order to 
allow for differences in learning requirements. Additional assessment arrangements can be made for any 
student in consultation with the CEO, Damien Palazzi by email damien@sitetrain.com.au or 0428 540 681. 
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Student Instructions 
Theory Assessment (20 Minutes) 

 
The Assessment Task  
This task requires you to provide a written or verbal response to short answer/ multiple choice questions 
which address the knowledge requirement of the unit. You must answer all questions correctly. The 
assessment is supervised in a classroom setting, free of distractions as much as possible. 
 
The assessment is conducted over a twenty (20) minute period in a classroom setting directly supervised 
by the Assessor. The student must answer all questions correctly in order to satisfactorily complete this 
assessment.  

 
What’s Expected 
Students are expected to achieve 100% on knowledge assessment. 

 
Limitations 
The following limitations apply: 
• The student will have 20 minutes to complete the assessment. 
• The assessment is to be completed without access to references. 
• Student’s responses are to be recorded in writing or may be provided verbally (MP3 recorded format). 
 
Your Assessor will be present for duration of the theory assessment and is available should you have any 
questions.   
 
Please refrain from discussing answers with other students during assessment. 
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Student Instructions 
Performance Assessment 1 

The Assessment Task  
This task requires you to demonstrate your skills and knowledge when rescuing personnel from a live LV 
panel. For safety this scenario will be simulated. Your trainer will set up a scenario for you which will require 
you to apply the skills and information you have received over the training presentation and subsequent 
instructional sections of the training.  
 
You will also be required to perform at least 2 minutes of CPR on a dummy to ensure your CPR skills are 
relevant and put into practice. 
 
Assessments are directly supervised by your assessor and will require two people per scenario, your roles 
will be defined by the scenario and explained to each of you by the assessor at the time of the performance 
assessment 
 

What’s Expected 
The learner is required to demonstrate the skills and knowledge necessary to safely conduct a rescue from 
a live low voltage panel. 
 
The assessment must be conducted in: 
• a simulated workplace environment or operational workplace  
• conditions that replicate realistic workplace scenarios  
• accordance with organisational procedures and WHS requirements  
 
The learner must: 
• follow all safety requirements  
• use appropriate PPE  
• correctly utilise rescue equipment  
• communicate effectively throughout the task  
• complete all activities without placing themselves or others at risk 
 
Perform CPR on dummy for approximately 2 minutes 

 
Limitations 
The following limitations apply: 
• The student will have 8 minutes to complete the Assessment. 
 
Your Assessor will be present for duration of the assessment and is available should you have any 
questions.   
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Theory Assessment 
Please ANSWER these questions on the provided answer sheet  

NOT THIS DOCUMENT 
 

1. What are three workplace requirements for rescue? 
a. A Safety observer must be present 
b. First aid facilities must be accessible at the workplace 
c. Rescue equipment must be in good condition and accessible 
d. All the above 
 

2. What pre use inspections must be completed on the following 
equipment? 

PPE Steps for inspection 

Insulated gloves  

Non-conductive 
footwear 

 

Protective clothing  

Safety goggles  

 

3. How do you identify the isolation point in a LV rescue situation? 
a. BY asking the casualty 
b. It’s identified by placing an “Isolate here in Emergency sign” before task has started 
c. Notify your supervisor 
d. Ask the senior person on your crew 
 

4. What are the safe approach distances for the following people  
a. Authorised Trained Personnel =  
b. Unauthorised/ Untrained personnel =  
 

5. How would you activate an emergency in a public work area? 
a. Call 911 
b. Call 345 
c. Call 000 
d. None of the above 
 

6. How would you raise an emergency in a workplace environment? 
a. Follow company emergency policy and procedures 
b. Call 000 
c. Call 911 
d. All the above 
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7. The safety observers must be? 
a. Competent to implement control measures 
b. Competent to rescue and resuscitate a worker 
c. Assessed competent within the last 12 months for rescue and CPR 
d. All the above 
 

8. The role of the Safety Observers responsibility in a rescue situation is to? 
a. Activate an emergency  
b. Avoid touching casualty until power can be isolated 
c. Use suitable PPE 
d. All the above 
 

9. Why is it important to identify and assess risks and hazards when 
performing a rescue? 

a. By identifying and assessing the risks you can then develop control or minimisation 
measures that will reduce the chance of you or other personnel suffering injury during the 
rescue process. 

b. You only need to identify risks and hazards before the start of the job, not in an emergency 
situation 

c. It is really important to the safety department when completing checks during the 
emergency 

d. None of the above 
 

10. What are the missing items from the following list, that should be 
contained within a rescue kit? (Fill in the blanks) 

a. A non-conductive torch. 
b. An isolation label to identify the main isolation point (or points) in an emergency. 
c. Electrically tested insulated rubber gloves. 
d. ____________________________________ 
e. ____________________________________ 

 

11. What are the first 2 pieces of equipment you would don and use in a LV 
rescue situation? 

a. 1 Insulated pants and 2 extension lead 
b. 1 Insulated gloves and 2 crook 
c. 1 Safety boots and 2 face shield 
d. 1 Isolation label and 2 lock 
 

12. What are 2 details you should provide when speaking with an emergency 
services operator? 

a. Location of the emergency. 
b. What the casualty was wearing last weekend at a party 
c. Your name and the number you are calling from. 
d. The casualty’s favourite football team 
 

13. Where should you start on the casualty’s body when using a fire blanket? 
a. Feet first 
b. Head and then move down the body 
c. Doesn’t really matter 
d. Around their stomach area 
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14. What is one of the suggested procedures to use when moving a casualty 

to safety? 
a. Drop one, drag one 
b. 2 man movement 
c. One man drag method 
d. None of the above 
 

15. What is the current suggested compression to ventilation ratio in relation 
to administering CPR? 

a. 60:3 
b. 27:11 
c. 30:2 
d. 15:15 
 

16. Why is it important to be familiar with all items in the rescue kit and their 
inspection and maintenance requirements? 

a. Ensure all equipment is their when needed 
b. It’s not that important really 
c. Some of the stuff is more important than others 
d. Training is what makes us aware of the equipment we need 
 

17. What typical injuries/ issues would you expect to find with a casualty from 
a low voltage incident? 

a. Burns 
b. Not breathing 
c. Cardia arrest 
d. All the above 
 

18. After completing the rescue and any first aid, what do you need to do? 
a. Go home 
b. Secure the area and scene until it is released back by the regulator 
c. Tell people not to enter the area 
d. Don’t need to do anything after the event 
 

19. If a Notifiable incident occurs, what must you do? (Select all correct answers) 
a. Report it to the regulator immediately 
b. Preserve the Incident area until directed by the Inspector 
c. Follow all workplace reporting processes 
d. None of the above 

 
END of Assessment 
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